





DENTAL SERVICES

AFFORDABLE DENTURES ..... 1-865-986-3234
TOLL-FREE INFO CENTER ... ... 1-800-336-8873
16374 Hotchkiss Valley Road E., Loudon, 37774

Denture and extraction services only. Appointments not
required. Three styles/prices of dentures. On-site lab.
Same-day service provided in many cases. Payment
required at time of service. Call for office hours and
patient information or visit www.affordabledentures.com.

REMOTE AREA MEDICAL .......... 579-1530
1834 Beech Street, Knoxville, 37920

Free dental, vision and veterinary care is provided during
periodic weekend clinics staffed by volunteer providers.
Clinics are requested by county health departments and
other social service agencies. Remote Area Medical has
no permanent staff. Services are free to unemployed,
uninsured, and those unable to afford services in a
conventional setting. For an annual schedule of RAM
Expeditions see www.ramusa.org

TRINITY HEALTH MINISTRIES ....... 681-0770
Blount Medical Complex, 1127 E. Lamar Alexander Pkwy,
Maryville, 37804

Trinity Dental Clinic focuses on basic dental care for low-
income, uninsured, under-served adults. Nominal fees
charged for services. Call for information on current hours
and services available.
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DISABILITY SERVICES

AMPUTEE COALITION
OF AMERICA (ACA) ............... 524-8772

TOLL-FREE ................. 1-888-267-5669
900 East Hill Avenue, Suite 285, Knoxville, 37915
Non-profit organization dedicated to reaching out to
people with limb loss and providing access to information
on services, care, and products. Focus on health and
wellness, including exercise, safety, pain management.
Information and support network to help with adjustment
to limb loss. www.amputee-coalition.org

AT&T - SPECIAL NEEDS CENTER

VOICE CUSTOMERS .......... 1-800-982-2891
TTY/TTD/VCO/HCO ........... 1-800-251-5325
AT&T offers trained representatives to help customers
determine the best products and services for their needs.
AT&T offers equipment and devices, services, and calling
features to help special needs customers. You can
establish new service or change existing service, report a
problem or get billing information.

BLOUNT COUNTY CLERK .......... 273-5800
Handicapped Parking Placard and License Plate

345 Court St., Blount County Courthouse, Maryville, 37804
Pick up application at Blount County Clerk’s offices
located in the Courthouse, at Foothills Mall, or at the drive-
through window at the Blount County Chamber of
Commerce. Call for details. Physician must sign
application.
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BLOUNT COUNTY ELECTION

COMMISSION ............ ... 273-5920
383 Court St., Blount County Courthouse, Maryville, 37804
All registered voters 65 years or older or registered voters
with a disability will be allowed to vote at the Election
Commission Office on election day or by absentee ballot
if their usual voting place is not accessible.

EAST TENNESSEE TECHNOLOGY

ACCESS CENTER (ETTAC) ......... 219-0130
4918 N. Broadway, Knoxville, 37918

Assistive technology workshops and hands-on
demonstrations of equipment and products to help people
with hearing, visual and physical disabilities. Help locating
low-cost or free products to help people live
independently. See www.discoveret.org/ettac.

EMORY VALLEY CENTER. ... .1-865-483-4385
Family Support Program (EXT. 158 OR EXT. 142)
715 Emory Valley Road, Oak Ridge, 37830

This program can help families wanting the option of
continuing to provide care at home for a family member
with significant disabilities by providing funds to meet
various needs. For example, funds may be used for
modifications to a vehicle or to a home (including
wheelchair ramps, widening doorways, etc.). Specialized
equipment may be purchased or repaired. Funds may be
used to purchase homemaker and personal care services
and respite care or to buy specialized nutrition products
and other supplies. This Division of Mental Retardation
Services program is funded by state dollars. Waiting lists
and limited fund availability.
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ETHRA PUBLIC TRANSIT ...... 1-800-232-1565
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Door-to-door non-emergency transportation offering
accessibility to elderly and persons with disabilities.
Transportation provided within Blount County and to
appointments in surrounding counties. Three business
days advance notice preferred. Information on fares,
hours, etc., on www.ethrapublictransit.org

HEARING & SPEECH

FOUNDATION ...........ciiuuinnn 977-0981
1617 E. Broadway, Maryville, 37804

A non-profit organization providing hearing aids and low-
cost hearing related services. Loans of behind-the-ear
hearing aids to income eligible individuals. A co-pay may
be required from a patient with an approved application.
Funding is limited. Applications accepted on first-come
first-served basis. www.hsfweb.org

LIBRARY SERVICES FOR THE DEAF

& HARD OF HEARING ......... 1-800-342-3262
615 Church Street, Nashville, 37219

A statewide special library dedicated to meeting the
information and accessibility needs of the deaf, hard of
hearing, and deaf-blind. Extensive lending library of
books, media programs and assistive devices. Publishes
statewide directory of resources. Located in Nashville
Public Library.

TELECOMMUNICATIONS DEVICES

ACCESS PROGRAM (TDAP)

VOICE ............. 1-800-342-8359, EXT 179
VOICE/TTY ..o iiii i ns 1-888-276-0677



TDAP will distribute devices so that eligible persons who
have a significant hearing, hearing and visual, or speech
impairment may effectively use telephone service.
Devices issued on first-come basis, without charge.
Certain factors may enable individuals to receive devices
on a priority basis. Call for information on eligibility
requirements. A program of the Tennessee Regulatory
Authority.

TELEPHONE SERVICE PROVIDERS

Check with your local or long distance telephone service
provider for any special products, services, discounts, etc.
available to customers with visual, hearing, speech or
physical disabilities. Some companies offer an exemption
from local Directory Assistance charges. Customers with
certain disabilities may be eligible for a reduction in long
distance charges. Ask for the help-line or special needs
number for your telephone company. Also see
TELEPHONE SERVICE DISCOUNTS section beginning
on page 149.

TENNESSEE DISABILITY

PATHFINDER ................ 1-800-640-4636
A free statewide telephone helpline providing information
and referral services for persons with disabilities, family
members, and service providers. Also print and internet
resources. www.familypathfinder.org offers an easy-to-
search database of agencies and community services in
Tennessee. Search by county and type of service.
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Tennessee Home and Community Based
Services Medicaid Waiver Programs:
For older adults and people with disabilities, contact:
EAST TENNESSEE AREA AGENCY

ON AGING AND DISABILITY .... 1-866-836-6678
9111 Cross Park Drive, Suite D-100, Knoxville, 37923
The HCBS Waiver is intended to provide a community-
based, cost-effective alternative to institutional nursing
facility care for individuals who are eligible for care in a
nursing home. The Tennessee Commission on Aging and
Disability is the administrative lead agency for Waiver
services for older adults and people with disabilities.
Oversight and reimbursement provided by the Tennessee
Department of Finance and Administration, Bureau of
TennCare. See more information on Waiver services on
pages 74-75 and 131-133.

For persons with mental retardation, contact:
DIVISION OF MENTAL

RETARDATION SERVICES ..... 1-888-531-9876
Greenbriar Cottage, 5908 Lyons View Drive, Knoxuville,
37919

HCBS Waiver programs also serve persons with mental
retardation (MR) and their families and are the primary
source of support for people with MR who live in the
community. There is a significant waiting list for services.
A person with MR may be eligible to receive day services,
behavior services, various therapy services, respite,
personal assistance, residential services, nursing help,
overall support coordination, and other types of
assistance. In east Tennessee call the regional office in
Knoxville (listed above) for more details and for
information on the application process.
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TENNESSEE LIBRARY FOR

THE BLIND AND PHYSICALLY

HANDICAPPED .............. 1-800-342-3308
403 Seventh Avenue North, Nashville, 37243

Free public library services for eligible persons who cannot
read, hold, or turn the pages of a regular print book due to
a visual or physical handicap. Books and magazines
provided on tape, Braille, and in large print. Playback
equipment loaned. Also headphones, amplifier, pillow
speaker, remote control and breath switch devices. No
postage charge for mailing. Call for application.

TENNESSEE RELAY CENTER (TRC)

ALLCALLS .......cciiiiiiiiiiinnnn 7-1-1
Hearing callers maycall ....... 1-800-848-0299
TTY users maycall ........... 1-800-848-0298
Speech-to-Speech may call .... 1-800-229-5746

Tennessee callers who wish to reach people who are
deaf, hard of hearing, or speech disabled may dial 7-1-1-
for assistance from the Tennessee Relay Center. A
person who is deaf, hard of hearing or speech disabled
types his or her conversation using a text telephone
(TDD/TTY). A TRC assistant relays the message by
reading it to the hearing person at the other end. The
assistant then relays the hearing person’s spoken words
by typing those words back to the TDD/TTY user. Each
call is handled in strict confidence. Speech-disabled
persons can use the Tennessee Relay Center with their
own voice synthesizers rather than using a TDD/TTY.

TENNESSEE SERVICES
FORTHEBLIND .................. 594-6060

Tennessee Department of Human Services
531 Henley Street, Suite 225, Knoxville, 37902
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Home visits to assess independent living skill needs of
those who are visually impaired. Services may include
counseling in coping with vision loss, teaching of home
and personal management skills and guidance in
orientation and mobility with a goal of helping a person live
as independently as possible. Select Extension 1149.

U. T. HEARING & SPEECH CENTER

HEARING SERVICES ............. 974-5453
466 S. Stadium Hall, Knoxville, 37996

Hearing testing, hearing aid evaluation, hearing aid
orientation. Special assistive listening devices available
for demo. Physician referral needed to obtain hearing
aid. Sliding fee scale for eligible individuals. All
insurance accepted.

SPEECHSERVICES .............. 974-5451
1600 Peyton Manning Pass, Knoxville, 37996
Diagnostic and treatment services for individuals with
communication disorders including swallowing or voice
disorders. Self referrals or referral by others. Sliding
fee scale for eligible individuals. All insurance
accepted.

WILDERWOOD LEAD DOGS ........ 660-0095
1319 Tuckaleechee Trail, Maryville, 37803

Non-profit organization trains service dogs to help
individuals with mental and emotional disabilities cope with
daily life. Service dogs can help increase the
independence and level of functioning of people with
emotional disorders, anxiety disorders, Alzheimer’s
disease, autism, mental retardation, brain injuries, etc.
www.wilderwood.org
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EDUCATION

AARP DRIVER

SAFETY PROGRAM ............... 984-8911
An eight-hour classroom refresher course especially
designed for drivers age 50 and over. Most classes taught
in two four-hour sessions. Nominal fee covers cost of
classroom materials. In Tennessee, the state mandates
a discount on auto insurance premiums for older drivers
completing the class. Call for information on class
schedule and location or see www.aarp.org/drive for a list
of classes offered within 20 miles of your zip code.

BLOUNT COUNTY

ADULT EDUCATION ............... 982-8998
1500 Jett Road, Maryville, 37804

GED preparation, basic skills instruction in reading, writing
and math, and instruction in English as a Second
Language (ESL).

BLOUNT COUNTY/

UT.EXTENSION .................. 982-6430
219 Court Street, Maryville, 37804

Information and continuing education programs on
nutrition, health, finances/money management, and family
life issues such as grandparenting and caregiving. Also
instruction on food preservation and on cooking for the
diabetic. Open to all ages.

ELDERHOSTEL, INC. ......... 1-800-454-5768

11 Avenue de Lafayette, Boston, MA 02111
More than 8,000 educational tours in all 50 states and
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more than 90 countries. Unique learning opportunities for
almost every interest and ability. Cultural tours, study
cruises, outdoor activities such as walking and biking and
more, from the Grand Canyon to Istanbul. Search
programs by location, by map, by interest, and order
printed materials at www.elderhostel.org or call the toll-
free number.

PELLISSIPPI STATE TECHNICAL

COMMUNITY COLLEGE ............ 681-1064
1010 Middlesettlements Road, Alcoa, 37701

Any adult age 60 and older may audit courses without
paying tuition charges or other fees according to space
availability in the specific classroom. Credit courses are
available to people age 65 and older for a reduced fee.
Call for information. See www.pstcc.edu for complete
information on Blount and Knox County offerings.

UNIVERSITY OF TENNESSEE
REGULAR CREDIT CLASSES ...... 984-2101
209 Student Services Building, Circle Park Drive,
Knoxville, 37996
Persons age 60 or older and persons totally disabled
may audit classes for free. Reduced fees for people age
65 and older or for totally disabled people taking classes
for credit. Verification required. www.utk.edu
NON-CREDIT COURSES ........... 974-0150
Professional & Personal Development
313 Conference Center Building, 600 Henley Street,
Knoxville, 37902.
A variety of programs and courses for professional
certification, business management, and leisure and life
enhancement. Call for free catalog of course listings or
visit www.outreach.utk.edu/ppd
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EMPLOYMENT

CAREER CENTER

OF BLOUNT COUNTY .............. 379-5525
366 Glascock Street, Suite 120, Alcoa, 37701

Services for clients age 55 and older include training in job
search skills and assistance with job development and job
placement. Limited funds available for short term skill
training leading to employment.

MERITAN,INC .................... 769-8007
301 Gallaher View Road, Suite 109, Knoxuville, 37919

A Senior Community Service Employment Program for
those 55 or older on a limited or moderate income.
Enrollees are provided with up to 20 hours a week of part-
time employment usually with governmental and non-profit
agencies. Wages and fringe benefits are subsidized by
Meritan. The goal is for participants to learn new job skills
to help them eventually obtain unsubsidized employment.
The interview is conducted in Blount County and
employment opportunities are available in Blount County.
www.doleta.gov/seniors/

TENNESSEE DEPARTMENT OF LABOR

AND WORKFORCE DEVELOPMENT .. 379-5525
366Glascock Street, Suite 120, Alcoa, 37701

Assists customers in finding employment and filing
unemployment claims. Job listings available at
www.state.tn.us/labor-wfd

53



ENERGY ASSISTANCE

LOW INCOME HOME ENERGY

ASSISTANCE PROGRAM (LIHEAP) ... 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Year-round program offering low-income households
limited help (usually once each 12-month period) toward
utility bills and paying for home-delivered fuels. Eligibility
requirements.  Call for current intake information.
www.blountcaa.org

EMERGENCY ENERGY

ASSISTANCE PROGRAM ........... 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Emergency help with utility bills available from various
sources of funds administered by BCCAA, including
federal LIHEAP emergency funds, the Federal Emergency
Food and Shelter Program, and partnerships with local
utility company programs through the Share The Warmth
Program. Also utility deposits may be paid for qualified
persons. Income guidelines apply to all programs.
Applications considered on a case-by-case basis.
Funding not always available. Call for currentinformation.
www.blountcaa.org

WEATHERIZATION ASSISTANCE

PROGRAM (WX) ....... ...t 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

This program aims to reduce home heating and cooling
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costs for low income households by weatherizing homes
to improve energy efficiency. Weatherization services can
include attic, wall and floor insulation, dryer ventilation,
caulking of windows and doors, and screens for windows
and doors. Water heaters and refrigerators may also be
replaced. Income guidelines apply. Call for more
information.

EYE SERVICES

ASSOCIATION FOR MACULAR
DISEASES,INC............... 1-212-605-3719
210 East 64™ Street, 8" floor, New York, NY, 10021

A national support group for individuals with macular
problems including age-related macular degeneration.
Member services include phone hotline, newsletter, and
medical and related updates. www.macula.org

EAST TENNESSEE TECHNOLOGY

ACCESS CENTER (ETTAC) ......... 219-0130
4918 N. Broadway, Knoxville, 37918

Training in the use of visual aids. Help obtaining assistive
equipment and products for people with visual disabilities.
Fees vary. www.discoveret.org/ettac

MARYVILLE LIONSCLUB ............ 448-6716
Limited funds to help financially needy people pay for
eyeglasses. Costs shared by the club and the recipient.
The club also collects used eyeglasses for recycling.
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REMOTE AREA MEDICAL .......... 579-1530
1834 Beech Street, Knoxville, 37920

Free vision care provided during weekend clinics staffed
by volunteer providers. Clinics may be requested by
county health departments and other social service
agencies. Unemployed, uninsured and low income people
are served. No charge for services. For an annual
schedule of RAM Expeditions see www.ramusa.org

SENIORS EYECARE

PROGRAM .................. 1-800-222-3937
Call toll-free helpline to determine eligibility for a referral to
a volunteer ophthalmologist for medical eye care. Those
referred must be U.S. citizens or legal residents, age 65
and older, have not seen an ophthalmologist in three or
more years, and not belong to a HMO or the VA. People
referred receive a comprehensive medical eye exam and
up to one year of treatment, at no out-of-pocket cost, for
any disease diagnosed during the initial exam. Patients
without Medicare or other insurance receive care at no
charge. Visit www.eyecareamerica.org for information on
benefits, eye care providers, eye diseases and conditions.

TENNESSEE SERVICES

FORTHEBLIND .................. 594-6060
Tennessee Department of Human Services

531 Henley Street, Suite 225, Knoxville, 37902

Staff will visit blind or low-vision individual’s home to mark
items for safety and identification purposes, will teach
personal care and household organization and offer other
instruction in daily living activities. Select extension 1149.
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FOOD AND NUTRITION

ANGEL FOOD

MINISTRIES .... www.angelfoodministries.com
A non-profit organization which offers low-cost, high-
quality food delivered to various host sites in Tennessee
and many other states. There are several sites in Blount
County. Different menus are offered each month and
include fresh, frozen and canned items. Also available is
a “Senior Box” with ten individual meals fully-cooked and
labeled complete with heating instructions. Visit the web
site to view this month’s menu and find the closest local
host site. If you do not have internet access you may
contact Blount County Community Action Agency at 983-
8411 for the phone number of the nearest host site.

BLOUNT COUNTY

COMMUNITY ACTION AGENCY

SENIOR NUTRITION PROGRAM ..... 983-8411

3509 Tuckaleechee Pike, Maryville, 37803

Hot lunch meals Monday through Friday for persons age

60 or older without regard to income. Contributions

accepted from participants.
Home Delivered Meals - Meals delivered to the homes
of individuals age 60 and older who are frail, disabled,
and/or not always able to shop for or prepare food. An
in-home assessment is required to determine eligibility.
Congregate Meals - For people age 60 and older; hot
meals and socialization opportunities are provided at
several congregate dining sites. Some transportation
available. Younger disabled residents of a public housing

57



complex serving as a congregate meal site may
participate. Call to make reservation or for information.
Visit www.blountcaa.org for a look at a typical menu
cycle.

BLOUNT COUNTY

COMMUNITY ACTION AGENCY

COMMODITY FOOD PROGRAM ... ... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803

Surplus government foods distributed four times each
year. Household eligibility set at 150 percent of federal
poverty guidelines. Anyone receiving SSI, Food Stamps,
AFDC, energy assistance, or residing in public housing is
automatically eligible. Call for next distribution date.

BLOUNT COUNTY

FOOD PANTRY ................... 983-4206
2148 Big Springs Road, Maryville, 37801

Open Monday through Friday, 11:00 a.m. to 2:00 p.m.

CHILHOWEE BAPTIST CENTER ..... 981-2992
1905 E. Broadway, Maryville, 37804

Families may receive food a total of four times in a twelve-
month period. No income guidelines apply. Identification
required. Special needs considered. Families may also
receive USDA Commodity Foods once each three-month
period. Income gquidelines apply and identification
required. Open Monday through Thursday, 9:00 a.m. to
3:00 p.m. All services by appointment.

COMMUNITY FOOD CONNECTION

OF BLOUNT COUNTY .............. 977-4400
1402 E. Broadway, Maryville, 37804

Non-profit organization operated by volunteers and
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supported by local churches, civic clubs, community
organizations and others. Emergency food assistance for
the needy. Open Monday, Wednesday and Saturday,
10:00 a.m. until 2:00 p.m.

FAIRVIEW UNITED

METHODISTCHURCH ............. 983-2080
2508 OId Niles Ferry Road, Maryville, 37803

Emergency assistance with food (and clothing) each
Wednesday between 9:00 a.m. and 11:45 a.m.

FOOD STAMPS ................... 981-2350
Tennessee Department of Human Services

303 Home Avenue, Maryville, 37801

To apply for benefits contact the local DHS office.
Applicants must be a U.S. citizen, a U.S. national, or a
qualified alien to get food stamps. Asset limitis $3,000 for
households with a member who is disabled or age 60 or
older. The asset limit is $2,000 for other households.
Income tests apply. In addition to the standard deduction
given to all households, other deductions may be allowed,
including certain medical expenses for elderly or disabled
household members.  For additional information, to
check eligibility, or to apply for benefits online, visit
www.tennessee.gov/humanserv and click on Food Stamp
Program.

MANNA MINISTRIES ............... 980-9439
2615 E. Lamar Alexander Parkway, Maryville, 37804
Emergency food assistance forthe needy. Open Mondays
from 10:00 a.m. until 2:00 p.m.
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HARDSHIP ASSISTANCE

AMERICANREDCROSS ............ 983-0821
1741 Triangle Park Drive, Maryville, 37801

Disaster relief services provided to the community,
including assistance to persons who have suffered loss
due to a natural disaster or act of terrorism. Other
services include providing communication between
members of armed forces and their families in emergency
situations. Disaster and military relief services available
24 hours a day, seven days a week. www.bccarc.org

BLOUNT COUNTY

COMMUNITY ACTION AGENCY ...... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803

Emergency hardship assistance with utilities and utility
deposits, and other miscellaneous services depending on
need and eligibility. Must meet 125% federal poverty
guidelines.

CHILHOWEE BAPTIST CENTER ..... 981-2992
1905 E. Broadway, Maryville, 37804

Emergency assistance, clothing, furniture and food. Very
limited financial assistance available for utility bills. Food
free four times in twelve months. Clothing free once every
two months. Furniture given out based on availability and
need. All services are by appointment.

DEPARTMENT OF

HUMAN SERVICES ................ 981-2350
303 Home Avenue, Maryville, 37801

Eligibility for food stamps will be determined on an
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expedited basis for households with less than $150 in
countable monthly gross income and savings and/or
resources less than $100, or if a household’s rent and
utility costs are higher than monthly income plus savings.

GOOD NEIGHBORS ............... 681-5420
1021 Hampshire Drive, Maryville, 37804

Limited emergency financial assistance provided to Blount
County residents in need. Can include help with utilities,
deposits, rent or mortgage, gasoline and some
medications. Also, referrals to other community
resources. Appointments are required to apply for
financial assistance. www.goodneighborsbc.com

HAVEN HOUSE (CRISIS LINE) ....... 982-1087
P. O. Box 134, Alcoa, 37701

Emergency shelter, counseling, food, clothing for victims
of domestic violence. Referrals for legal, medical, housing
and financial services. Crisis line 24 hours. See
www.havenhousetn.org

KNOX AREA RESCUE MINISTRIES ... 673-6540
418 N. Broadway, Knoxville, 37917
Help with food, clothing and furniture. Vouchers for
clothing and furniture available. Emergency shelter
services and long-term rehabilitation residency programs.
New Life Inn: Shelter, homeless assistance and
counseling for families and battered women and their
children.
Serenity Shelter: Shelter, homeless assistance, and
counseling for single women.
Lazarus Hall: Shelter, homeless assistance, and
counseling for single men.
People seeking assistance will meet with a case manager

61



to review need for various services.

SALVATION ARMY ................ 525-9401
409 N. Broadway, Knoxville, 37917

Emergency help with food, clothing, kerosene for heating
(ten-gallon limit), household items. Programs available to
anyone but must call for an appointment. The Joy Baker
Center offers shelter and counseling for homeless women
and victims of domestic violence. Transitional housing
program seeks to provide job training, employment and
permanent housing for homeless persons. All services
available to Blount County residents.

SAMARITANPLACE ............... 684-1880
3009 Lake Brook Boulevard, Knoxville, 37909
Short-term emergency housing for people age 55 and
older who are facing a housing crisis. No fee for the
shelter program. Meals, laundry facilities, case
management, and social activities provided. Must be
ambulatory, medically stable, not a threat to self or others,
and able to carry out basic self-help skills. Additional
housing programs available to qualifying individuals on a
fee-for-service basis. www.samaritanplace.com

HEALTH CLINICS

BLOUNT COUNTY
HEALTH DEPARTMENT ............ 983-4582
301 McGhee Street, Maryville, 37801
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Primary care services offered for the uninsured. Basic
medical services for uninsured adults offered on a sliding
fee scale based on income. Breast and cervical cancer
screening and exams free for women without insurance
who meet income guidelines and for women whose
insurance does not cover. Other services include: TB
clinic; communicable disease control; medical nutrition
therapy for diabetes, hypertension and weight loss;
diabetic cooking classes; and birth and death certificates.
Flu shots are given each year. Tetanus shots also
available. Other adultimmunizations available at the cost
of the individual vaccine plus a fee to administer.

GOOD SAMARITAN

COMMUNITY HEALTH CENTER ... ... 273-1616
116 Chantilly Drive, Maryville, 37803

A community health center that provides primary medical
services on a sliding fee scale. Services include treatment
for acute and chronic iliness, immunizations, medications,
and minor surgical procedures. In addition to medical
staff, services are provided with assistance of trained
volunteers and volunteer professionals in the areas of
orthopedic, vision, and behavioral health. Good
Samaritan is not a walk-in clinic.

DIALYSIS CLINICS
BLOUNT DIALYSIS CENTER ........ 379-1070
712 E. Harper Avenue, Maryville, 37804

DIALYSIS CLINIC,INC ............. 983-2212
1851 Crest Road, Maryville, 37804
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HOME HEALTH CARE

Medicare, Medicaid and most private insurance plans
cover some medically necessary home health care if you
meet certain conditions. Medicare will pay for part-time
skilled nursing care, some types of therapy, home health
aide services, medical social services, durable medical
equipment, medical supplies, and other services.

To qualify for Medicare coverage of home health care
you must meet all four of the following conditions:

* Your doctor must decide you need medical care in
your home and prepare a plan for your care.

* You need at least one of the following: intermittent (not
full-time) skilled nursing care; and/or physical or
speech or occupational therapy on a part-time basis.

* You must be homebound or normally unable to leave
home without considerable effort.

« The home health agency caring for you must be
certified by the Medicare program.

If you meet all four of the conditions above Medicare
will pay for:

« Skilled nursing care on a part-time (not full-time) basis
for services that can only be performed safely by a
licensed nurse such as wound care, urinary
catheterization, IV therapy, etc.

» Physical therapy, speech therapy, occupational
therapy.

* Home health aide services on a part-time basis such
as bathing, using the toilet, or dressing, when
combined with a skilled service. Home health aide
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services must be part of the home care for your iliness
or injury.

Medicare may also cover additional benefits as part of
your home health care such as:
» Medical social services to assess and assist with
social and emotional factors related to your illness.
» Medical supplies such as wound dressings and braces
that are ordered as part of your care.
* Medical equipment like wheelchairs, walkers, and
oxygen equipment (Medicare pays 80 percent of the
approved amount).

Medicare will pay for home health services for as long as
they are considered medically reasonable and necessary.
Medicare does not cover full-time care, housekeeping
services, or food services.

There are other sources of payment for home health
services in addition to Medicare. Some people may be
covered by TennCare, the Veterans Administration,
Workers Compensation Insurance, or private insurance.
Check your policy to see what’s covered.

The patient or person receiving care has the right to
choose the home health agency. If you are a member of
a health maintenance organization, or receive your health
benefits from a Medicare Advantage plan, your choice of
agencies is limited to those home health agencies
affiliated with that plan.

To help you make an informed decision, Medicare
provides quality of care information for all Medicare-
certified home health agencies. You can also read
about home health patient rights and what you should
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expect from the home health staff when they see you
in your home. Visit www.medicare.gov and click on
Home Health Compare for the following assistance:

« general information on eligibility for home health
services;

« Medicare-covered services offered by specific
home health agencies in your state, county or zip
code area;

« home health quality measures and how to use to
compare agencies.

Or, call 1-800-MEDICARE (1-800-633-4227) and follow
the prompts for more information.

To make a good decision, talk with your family, your doctor
or the hospital discharge planner. Call home health
agencies and ask questions about their services. Most
offer certain nursing care services, physical therapy,
occupational therapy, and speech pathology services,
medical social services, and home health aide services.
Some also provide psychiatric nursing services. Several
offer pulmonary and cardiac rehabilitation services. Some
agencies have hospice programs for patients in the last
stages of a terminal illness. In addition to Medicare
covered services, some home health agencies offer
private duty nurses, homemakers, companions and sitters.

Some of the agencies listed here have offices located
in Blount County. All offer services to Blount County
residents.

ABILITY HEALTH SERVICES ........ 694-0411
9041 Executive Park Drive, Suite 117, Knoxville, 37923
Private pay health care services.

See sponsor message on page 179.
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AMEDISYS HOME HEALTH CARE . ... 982-0245
118 Parliament Drive, Maryville, 37804
See sponsor message on page 180.

BLOUNT MEMORIAL

HOME SERVICES ................. 981-2160
1095 E. Lamar Alexander Parkway, 37804
See sponsor message on page 187.

CAREALL HOME CARE SERVICES ... 558-8801
7417 Kingston Pike, Suite 202, Knoxville, 37919

COVENANT HOMECARE ........... 374-0600
3001 Lake Brook Blvd, Suite 101, Knoxville, 37909
See sponsor message on page 175.

GENTIVA HEALTH SERVICES ....... 584-3133
6223 Highland Place Way, Knoxuville, 37919

GIRLING HEALTHCARE ............ 690-7767
320 N. Cedar Bluff, Suite 360, Knoxville, 37923
See sponsor message on page 181.

NHC HOMECARE KNOXVILLE ....... 539-0242
9000 Executive Park Drive, A205, Knoxville, 37923

PRIORITY HEALTHCARE SERVICES .. 584-4010
1700 Liberty Street, Knoxville, 37921

QUALITY HOME HEALTH ........... 977-7477

106 Parliament Drive, Maryville, 37804
See sponsor message on page 167.
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ST. MARY’S HOMECARE SERVICES .. 632-5711
7203 Chapman Highway, Knoxville, 37920

ST. MARY’S HOMECARE SERVICES .. 545-3500
4127 East Emory Road, Knoxville, 37938

UT MEDICAL CENTER
HOME CARESERVICES ............ 544-6200

2200 Sutherland Avenue, Suite 102, Knoxville, 37919
See sponsor message on page 189.

Most of the home health care agencies listed above offer
in-home hospice services. See the HOSPICE section for
more information.

To file a complaint about
home health care services, call:

Tennessee Department of Health
Division of Health Care Facilities

Home Health Agency Complaint Hotline
1-800-541-7367
(within Tennessee only)
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HOMEMAKERS, PERSONAL CARE,

SITTERS & OTHER IN-HOME
SERVICES

Services in the home can help elderly and those with
disabilities maintain their independence by continuing to
live in their own home environment. The types and
duration of non-medical in-home services available
depend on the company. You may want to schedule in-
home assistance for a few hours per day or per week.
Some companies offer around the clock assistance, short
term or long term.

In-home services may help those needing temporary or

permanent assistance with one of more of the following:
» personal assistance in activities of daily living

including help with bathing, dressing, grooming, etc.

post medical/surgical assistance

light housekeeping and laundry chores

shopping, banking, and miscellaneous errands

assisted transportation to appointments

meal preparation, grocery shopping

bill paying, money management

medication reminders

companionship, sitting and respite service

home maintenance, indoor and outdoor

Most companies listed here will conduct an initial in-home
assessment. A plan of care should be developed taking
into account your needs and preferences. As a potential
client or consumer of services you should take this
opportunity to “interview” the company.
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» Ask about references from other consumers who have
received services from the company.

 Are care providers bonded and insured?

» Are care providers employees of the company, not
contractors, and are they covered under the
company’s Workers’ Compensation insurance?

» Have drug screens and criminal background checks
been conducted on all employee caregivers?

» What types of training are provided to care providers?

» What provisions are made if the care provider is not
available to work on a given day - will the agency
provide a substitute?

* |s the company licensed as a personal support
services agency? (See Licensure Requirements
below).

COST OF SERVICES

The cost of non-medical in-home services will vary.
Almost all are private pay. A few agencies offer limited
services on a sliding fee scale based on income. Long-
term care insurance and some health care policies may
cover some of the cost. In some circumstances, a veteran
ordependent may be eligible for some financial assistance
from the Veterans Administration to pay for in-home
services. Some of these companies have contracted to
provide services under the state-funded Options for
Community Living Program or the Home and Community
Based Service (HCBS) Medicaid Waiver Program. See
the end of this section for information on how to apply.

LICENSURE REQUIREMENTS

Tennessee has implemented licensing requirements for all
companies and agencies providing services to individuals
needing personal support services in their home. The
license category is Personal Support Services Agency
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(PSSA) and must be renewed annually.

You may check the status of the company you are
considering by calling the State of Tennessee Department
of Mental Health & Developmental Disabilities, East
Tennessee Licensure Office, at 865-594-2815. The office
is located at 531 Henley Street, State Office Building,
Knoxville, 37902.

AID & ASSIST AT HOME, INC. ....... 246-7000
813 S. Northshore Drive, Suite 102, Knoxville, 37919
See sponsor message on page 189.

COMFORT KEEPERS .............. 670-9339
2575 Willow Point Way, Suite 107, Knoxuville, 37932
See sponsor message on page 180.

EAST TENESSEE

PERSONAL CARE SERVICE ......... 692-2200
320 N. Cedar Bluff Road, Suite 220, Knoxville, 37923
See sponsor message on page 185.

EXTENDED FAMILY SERVICES ...... 980-0700
294 Gamble Avenue, P. O. Box 6384, Maryville, 37802
See sponsor message on page 175.

FAMILY SUPPORT SERVICES ....... 675-6382
10805 Harding Drive, Knoxville, 37932

HELPING HANDS

HOME ASSISTANCE,INC ........... 692-5258
9123 Cross Park Drive, Suite 150, Knoxville, 37923
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HOME INSTEAD SENIOR CARE . ..... 273-2178
346 S. Washington Street, Maryville, 37804
See sponsor message on page 183.

MEDI HOME PRIVATECARE ........ 470-4160
9111 Cross Park Drive, Suite D-200, Knoxville, 37923

OFFICEONAGING ................ 983-8411
Blount County Community Action Agency
3509 Tuckaleechee Pike, Maryville, 37803

PERSONAL CARE CHOICES ........ 681-0999
320 S. Court Street, Maryville, 37804
See sponsor message on page 173.

PRIORITY HEALTHCARE SERVICES .. 584-4010
1700 Liberty Street, Knoxville, 37921

RESCARE HOMECARE ............. 558-8431
5401 Kingston Pike, Suite 130, Knoxville, 37919
See sponsor message on page 188.

SENIOR CITIZEN HOME ASSISTANCE

SERVICE (SCHAS) ................ 983-4710
321 Ellis Avenue, Maryville, 37804
See sponsor message on page 169.

SENIOR HOME ASSISTANCE ........ 769-4170
5320 N. Broadway, Suite 1, Knoxville, 37918

STAYATHOME .............. 1-877-261-0793
9821Cogdill Road, Suite One, Knoxville, 37932
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SYNERGY HOMECARE ............. 982-9497
1410 Sevierville Road, Floor #2, Maryville, 37804
See sponsor message on page 177.

TENDER HEARTS SUPPORT
SERVICES FOR SENIORS .......... 531-1193
9724 Kingston Pike, Suite 303, Knoxville, 37922

OTHER PROGRAMS FOR IN-HOME SERVICES
NATIONAL FAMILY CAREGIVER

SUPPORT PROGRAM ......... 1-866-836-6678
East Tennessee Area Agency on Aging and Disability
9111 Cross Park Drive, Suite D-100, Knoxville, 37923

A federally funded program offering respite care and other
services for caregivers. See page 140 for details.

OPTIONS FOR

COMMUNITY LIVING .......... 1-866-836-6678
East Tennessee Area Agency on Aging and Disability
9111 Cross Park Drive, Suite D-100, Knoxville, 37923

A state-funded program available to elderly and disabled
individuals who qualify for designated in-home services
delivered by approved and licensed providers. Services
may include personal care, home delivered meals,
homemaker, minor home modifications, personal
emergency response systems, respite, etc. Initial intake
and assessment by phone. Prior to services being
authorized, a service coordinator will make a home visit for
an in-depth assessment. A plan of care is then developed
to help an individual maintain independence in his or her
home environment. Because of limits in state funding,
there is a waliting list to receive services.
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STATEWIDE HOME AND COMMUNITY

BASED SERVICES (HCBS)

MEDICAID WAIVER ........... 1-866-836-6678
East Tennessee Area Agency on Aging and Disability
9111 Cross Park Drive, Suite D-100, Knoxville, 37923
The Medicaid Waiver program is intended to provide a
community-based cost-effective alternative to care in an
institutional nursing home facility. Elderly and disabled
applicants must meet financial and medical eligibility
guidelines to be approved to receive services under
Medicaid Waiver.

Eligibility:
Individuals wishing to enroll and receive care under the
HCBS Medicaid Waiver must meet these requirements:
» Live in Tennessee.
» Be 65 years of age or older or be an adult 21 years of
age and older with a physical disability.
» Meet financial requirements to receive Medicaid as
determined by the Department of Human Services.
* Meet TennCare Pre-Admission Evaluation (PAE)
medical criteria for Level 1 nursing facility care.
» Be able to receive services in the home at a cost less
than that of institutional care.
» Have an adequate social support system to assure the
health and safety of the individual while receiving
services in a home and community based setting.

Services:
A variety of services may be offered to enrollees in
Medicaid Waiver. There are dollar and frequency limits for
the services. Some examples of authorized services:

» Personal Care Services

» Personal Care Attendant
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Homemaker

Home Delivered Meals

Adult Day Care

In-Home Respite

Inpatient Respite

Assistive Technology

Minor Home Modifications (to help mobility and

enhance safety)

» Personal Emergency Response System (PERS)

» Pest Control (limited number of treatments per year)

» Assisted Living - covers help with personal care
needs, taking medicines correctly, etc. Medicaid
Waiver does not pay for the room and board portion of
an assisted living facility.

» Case Management

For current information on eligibility, services, and/or
legislative action on the Statewide HCBS Medicaid
Waiver, please contact:

EAST TENNESSEE AREA AGENCY ON

AGING AND DISABILITY ....... 1-866-836-6678
9111 Cross Park Drive, Suite D-100, Knoxville, 37923

For persons with mental retardation, contact:

DIVISION OF MENTAL

RETARDATION SERVICES ..... 1-888-531-9876
Greenbriar Cottage, 5908 Lyons View Drive, Knoxville,
37919

HCBS Waiver programs also serve individuals with mental
retardation (MR) and their families. For more information
on services offered see page 48.
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HOME REHABILITATION & REPAIR

BLOUNT COUNTY

COMMUNITY ACTION AGENCY ...... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803

HOME PROGRAM: Qualified homeowners have their
homes rehabilitated and brought up to International
Building Code. The grantis through the U. S. Department
of Housing and Urban Development (HUD) and the
Tennessee Housing Development Agency (THDA). A
homeowner receives assistance in the form of a five-year
forgivable loan.

HOUSE REPAIR PROGRAM: Community Services Block
Grant (CSBG) program designates a portion of grant
funding to purchase materials and supplies for minor
home renovations including wheelchair ramps, plumbing
and wiring repair, and other projects. Applicants must
meet income guidelines. Work is performed by local
volunteer groups.

H.0.U.S.E. PROGRAM: Repairs and improvements made
to bring existing older homes up to the International
Building Code. Applicants for the H.O.U.S.E. program
must meet federal income guidelines and be approved for
a loan. Interest rates set at or below three percent.

BLOUNT COUNTY

COMMUNITY ACTION AGENCY ...... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803
WEATHERIZATION PROGRAM: Homeowners and
renters qualifying under federal income guidelines can
apply for assistance in weatherizing their house or mobile
home to improve energy efficiency. Weatherization may
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include insulating attics, floors and walls, venting dryers,
caulking doors and windows. Water heaters and
refrigerators may be replaced.

CITYOFALCOA .................. 380-4730
223 Associates Boulevard, Alcoa, 37701

HOME PROGRAM: Provides 100% grants to help
qualified homeowners residing in Alcoa in the
rehabilitation of owner-occupied housing, conversion of
buildings to low-income affordable housing, replacement
of dilapidated housing with new housing and other directly
related activities. This HUD program provides funds to
THDA which are then distributed to local governments,
such as the City of Alcoa, and other agencies on a
competitive basis.

WORLD CHANGERS

BLOUNTCOUNTY ................. 982-0499
Chilhowee Baptist Association, 341 E. Lincoln Road,
Alcoa, 37701

A locally based, non-profit organization operated totally by
volunteers from several churches. The group assists the
poor, needy and disabled with home repair and renovation
such as wiring, plumbing, painting, repairs to floors and
roofs, and wheelchair ramps. Meets monthly.
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HOSPICE

Hospice care focuses on pain and symptom management,
including palliative care, for patients who have a
progressive illness with limited life expectancy. This
usually refers to someone in the last six months of life. A
physician referral is required.

Hospice services are usually provided in the home. The
goal is to keep patients comfortable in their own home for
as long as possible. Hospice services are also available
to nursing home residents. Hospice care may be provided
in a hospital transitional care unit if a person meets
admission criteria. Medicare covers some short-term
inpatient stays for pain and symptom management and
some inpatient respite care.

The hospice team typically includes a medical director,
nurses and nursing assistants specializing in symptom
management, pastoral and chaplain support, social
workers, and help from trained hospice volunteers.

Costs may be covered by Medicare (Hospice Benefit),
Medicaid/TennCare, private insurance, or private pay.
Medicare hospice coverage includes medication related to
the patient’s terminal illness as well as any necessary
durable medical equipment.
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There are 35 hospice agencies listed in the Blount and
Knox county zip codes. Be sure to check qualifications
like licensing, accreditation, and certification by
Medicare/Medicaid.

Search for hospice agencies locally and in any zip code
area by using the Hospice Agency Locator at the National
Association for Home Care & Hospice web site:

www.nahc.org

IN-HOME HOSPICE

Some of the home health care agencies on pages 66-68
offer hospice services in the patient’'s home. Check with
your preferred home health agency or see www.nahc.org
The following company offers hospice services only.
ADVENTA HOSPICE SERVICES ... .... 689-7123
1420 Dutch Valley Road, Knoxville, 37918

Hospice services only. See sponsor message page 188.

FACILITY-BASED HOSPICE

Some of the home health care agencies on pages 66-68
offer hospice services to nursing home or assisted living
facility residents or even in a hospital setting. Check with
your preferred home health agency.

RESIDENTIAL HOSPICE

ST. MARY’S

RESIDENTIALHOSPICE ............ 925-5500
7447 Andersonville Pike, Knoxville, 37938

Hospice services in a home-like residential setting for the
terminally ill. An 18-bed hospice facility with around-the-
clock care, including acute symptom management, pain
control and respite care. Medicare certified.
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HOSPITALS

LOCAL HOSPITALS

BLOUNT MEMORIAL HOSPITAL ..... 983-7211
907 E. Lamar Alexander Parkway, Maryville, 37804
Fully accredited acute care facility offering comprehensive
care services.

See sponsor messages on pages 166 and 187.

PENINSULAHOSPITAL ............ 970-9800
A member of Covenant Health.

2347 Jones Bend Road, Louisville, 37777

Acute care inpatient mental health services for all ages.
See sponsor message on page 175.

AREA HOSPITALS

BAPTIST HOSPITAL WEST ......... 218-7011
BAPTIST HOSPITAL FOR WOMEN ... 218-6011
10820 Parkside Drive, Knoxville, 37922

FORT SANDERS REGIONAL

MEDICAL CENTER ................ 541-1111
A member of Covenant Health

1901 Clinch Avenue, Knoxville, 37916

See sponsor message on page 175.

LAKESHORE MENTAL
HEALTHINSTITUTE ............... 584-1561
5908 Lyons View Drive, Knoxville, 37919
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PARKWEST MEDICAL CENTER . ..... 373-1000
A member of Covenant Health

9352 Park West Boulevard, Knoxuville, 37923

See sponsor message on page 175.

ST. MARY’S MEDICAL CENTER ....... 545-8000
900 E. Oak Hill Avenue, Knoxville, 37917
UNIVERSITY OF TENNESSEE
MEDICALCENTER ................ 544-9000

1924 Alcoa Highway, Knoxville, 37920

VETERANS ADMINISTRATION
MEDICAL CENTER ........... 1-423-926-1171

James H. Quillen VA Medical Center, Johnson City, TN
Mailing: P.O. Box 4000, Mountain Home, TN 37684

Hospital Compare
A quality tool for adults, including people with
Medicare
Find information on how well hospitals care for all their
adult patients with certain conditions or procedures.
Compare and measure outcomes. See what patients
say about the care they received. Look at important
questions you and your family should consider before
admission to a hospital. See your patient rights.
www.medicare.gov/hospital
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This section focuses on government-subsidized housing.
For information on continuing care retirement communities
and assisted living facilities see ASSISTED LIVING
FACILITIES section pages 33-37.

Public housing was established to provide decent, safe
rental housing for the elderly, the disabled, and eligible
low-income families. The U. S. Department of Housing
and Urban Development (HUD) administers federal aid to
local housing agencies that manage rental housing units.

Eligibility for public housing is limited to lower income
individuals and families. Along with an applicant’sincome,
eligibility for public housing is based on the results of
criminal background checks, rental references, and on
whether tenants qualify as elderly, disabled, or a family,
and on U.S. citizenship or immigration status.

Housing agencies use income guidelines developed by
HUD which sets income limits at 50% to 80% of the
median income for the county or metropolitan area in
which the tenant resides. Income limits vary from area to
area. The latest income limits can be found on the HUD
web site at: www.huduser.org

MARYVILLE HOUSING

AUTHORITY ....... .. e n 983-4958
311 Atlantic Avenue, Maryville, 37801

This public housing authority operates four housing
communities in Blount County and also operates a
Housing Choice Voucher Program. Income eligibility for
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subsidized housing is based on federal HUD guidelines.
A tenant may also qualify as elderly (age 62 or older) or
disabled for certain units. A tenant’'s monthly rent and
utility payment is 30 percent of adjusted gross income.
Call Maryville Housing Authority for information on the
following four housing complexes:
+ Broadway Towers, 132 W. Broadway, Maryville.
A 16-story apartment building with one bedroom units
overlooking downtown and Greenbelt Park.
» East Park, Ironwood Circle, Maryville.
* McGhee Terrace, McGhee Street, Maryville.
Single story one or two bedroom units; some handicap
units accommodate wheelchairs.
» Parkside, McCammon Avenue, Maryville.
Single story complex, with one to four bedroom units.
Some units designed for residents in wheelchairs.

See the housing authority’s website www.mhatn.com
» Apply for housing assistance electronically.

 Link to housing plans, income limits, etc.

» Download copies of lease and resident policies.

MARYVILLE TOWERS

AFFORDABLE HOUSING

CORPORATION ................... 983-8296
210 McGhee Street, Maryville, 37801

A seven-story apartment building across from Greenbelt
Park and walking trails. Residents must be age 62 or
older or disabled. Eligibility based on federal HUD
guidelines. Tenant’s monthly rent and utility paymentis 30
percent of adjusted gross income. Some units
accommodate wheelchairs.

83



THE MANOR

AT NORTHGATE TERRACE ......... 403-1410
4301 Whittle Springs Road, Office #209, Knoxville, 37917
Independent Living with Supportive Services

Located off Broadway in Knoxville. A high-rise apartment
building for seniors with apartments on the second and
third floors set aside as THE MANOR, offering supportive
services. Like other government-subsidized units, a
tenant’s rent and utility payment is 30 percent of adjusted
gross income. An additional monthly fee for supportive
services including meals, housekeeping, laundry, and
personal emergency response pendant. Medication
reminder device available for small additional fee.
Applicant must meet HUD income guidelines and be
assessed to determine if he or she can live safely with the
level of supportive services provided. Operated by KCDC.

PRIVATELY OWNED

SUBSIDIZED APARTMENTS

These are privately owned and operated apartment
complexes for those who qualify for government rental
assistance. These units are not designated “elderly only.”
Eligibility is based on annual gross income and other
factors. Rent and utility payment is based on 30 percent
of adjusted gross income.

ATCHLEY APARTMENTS ........... 982-0572
100 Atchley Drive, Maryville, 37801
GARDEN VALE APARTMENTS ....... 984-0712

1415 Montvale Station Road, Maryville, 37803

GRANT PROPERTY APARTMENTS ... 982-2474
801 Grant Townhouses Drive, Maryville, 37804
MEADOWOOD APARTMENTS ....... 982-4802
944 N. Wright Road, Alcoa, 37701

84



HOUSING CHOICE

VOUCHER PROGRAM

This is the federal government’s major program to help the
elderly, the disabled, and low-income families afford
decent, safe and sanitary housing in the private market.
Participants are able to find their own housing, including
single-family homes, townhouses and apartments.

A housing voucher is issued to an approved tenant who is
responsible for finding suitable housing where the owner
agrees to rent under the guidelines of the program.
Participating landlords must meet certain quality and
pricing standards. A housing subsidy is paid to the
landlord by the public housing authority on behalf of the
tenant. Tenants pay a percentage, usually 30 percent, of
monthly adjusted gross income for rent and utilities.
Residents may receive a utility allowance as part of the
subsidy but may have to pay excess utility costs.

EAST TENNESSEE
HUMAN RESOURCE AGENCY ....... 691-2551

Administrative office for multi-county area
9111 Cross Park Drive, Suite D-100, Knoxville, 37923

MARYVILLE

HOUSING AUTHORITY ............. 983-4958
311 Atlantic Avenue, Maryville, 37801

Office hours to the public are 9:00 a.m. to 3:00 p.m.
Monday through Friday. Information on an applicant’s
status on the waiting list is not given over the phone.
Applicants may inquire in person about wait list status. For
other business, call for an appointment to speak with a
housing specialist.
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INFORMATION AND REFERRAL

BLOUNT COUNTY

OFFICEONAGING ................ 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Information about services for older people. Referral to
appropriate resources. Publishes Senior Service Directory,
a free comprehensive guide to resources and information
for Blount County seniors, caregivers, and service
providers. See Directory at www.blountcaa.org.

BLOUNT COUNTY

COMMUNITY ACTION AGENCY ...... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803

Information and assistance in obtaining services for low-
income households, elderly and disabled. Referral to
appropriate community resources. Direct help through
agency programs offering energy assistance,
weatherization, home rehabilitation and repair, commodity
foods, senior nutrition, tax assistance, and emergency
assistance in miscellaneous areas. www.blountcaa.org

EAST TENNESSEE AREA AGENCY

ON AGING AND DISABILITY .... 1-866-836-6678
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Administers the Tennessee Information & Assistance
Network for the Tennessee Commission on Aging in the
East Tennessee district. Trained | & A staff answer calls
and provide assistance to people age 60 and over and to
persons with disabilities age 18 and over in a multi-county
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area. The toll-free number also serves as the point of
entry for the Home and Community Based Services
network, including the following programs:
» Medicaid Waiver (see pages 74-75 and 131-133).
» Options for Community Living (see page 73).
» National Family Caregiver Support (see pages 73 and
140).

ELDERCARE LOCATOR ....... 1-800-677-1116

A national, toll-free telephone referral service that provides
information about community resources for seniors
anywhere in the United States. Call Monday through
Friday, 9:00 a.m. to 8:00 p.m., eastern time. Please have
the following information available when calling:

» The county, city or zip code of the older person

requiring assistance.

A Dbrief description of the type of assistance needed.
The Eldercare Locator provides names and phone
numbers of organizations within the specified location,
anywhere in the country.  See www.eldercare.gov

TENNESSEE COMMISSION

ON AGING AND DISABILITY .... 1-615-741-2056
Andrew Jackson Building, 500 Deadrick Street, Suite 825,
Nashville, 37243

Information about aging services and providers in
Tennessee. www.tennessee.gov/comaging

TENNESSEE DEPARTMENT

OF HUMAN SERVICES ............. 981-2350
303 Home Avenue, Maryville, 37801
Local office provides information and referral in specific

87



program areas including: TennCare Medicaid, food
stamps, resource assessment for financial eligibility for
Medicaid prior to nursing home placement; QMB/SLMB
programs; adult protective services. www.state.tn.us

211, COMPREHENSIVE INFORMATION
REFERRALGUIDE ................... 2-1-1
TollFree ........... ..., 1-800-318-9335
Blount County residents may dial 2-1-1- to access social
services through a large database of providers. Call 7:00
a.m. to 7:00 p.m. central time, Monday through Friday.
Phone answered in Nashville. Links to aging resources
and programs at www.211tn.org

For information about services for older
people in surrounding East Tennessee
counties, call the Office on Aging in that
county. Phone numbers and addresses
listed below and on the next page.

ANDERSON COUNTY ......... 1-865-457-3259
125 Leinart Street, Clinton, 37716

CAMPBELL COUNTY ......... 1-423-562-2948
P. O. Box 1394, LaFollette, 37766

CLAIBORNE COUNTY ......... 1-423-626-9471
P. O. Box 326, Tazewell, 37879

COCKECOUNTY ............. 1-423-623-1400
462 Eastern Plaza Center, Newport, 37821

88



GRAINGER COUNTY .......... 1-865-828-3010
7812 Rutledge Pike, Rutledge, 37861

HAMBLEN COUNTY .......... 1-423-581-5166
841 Lincoln Avenue, Morristown, 37813

JEFFERSON COUNTY ........ 1-865-475-2222
1427 Russell Avenue, Suite |, Jefferson City, 37760

KNOXVILLE-KNOX COUNTY ........ 524-2786
2247 Western Ave, P.O. Box 51650, Knoxville, 37950

LOUDON COUNTY ........... 1-865-458-5445
901 Main Street, Loudon, 37774

MONROE COUNTY ........... 1-423-442-2022
Cora Veal Senior Center, 144 College Street,
Madisonville, 37354

MORGAN COUNTY ........... 1-423-346-6651
821 Spring Street, P. O. Box 406, Wartburg, 37887

ROANE COUNTY ............. 1-865-354-0450
141 Odd Fellow Cemetery Road, P. O. Box 43,
Rockwood, 37854

SCOTT COUNTY ............. 1-423-663-3212
2845 Baker Highway, P. O. Box 180, Huntsville, 37756

SEVIERCOUNTY ............. 1-865-453-8080
1220 W. Main Street, P. O. Box 4157, Sevierville, 37864

UNION COUNTY ............. 1-865-992-3292
Community Center, P. O. Box 387, Maynardville, 37807
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INFORMATION AND REFERRAL-GOVERNMENT

BLOUNT COUNTY
COMMISSION .................... 273-5830
359 Court St., Blount County Courthouse, Maryville, 37804
BLOUNT COUNTY
ELECTION COMMISSION ........... 273-5920

383 Court St., Blount County Courthouse, Maryville, 37804

BLOUNT COUNTY MAYOR .......... 273-5700
341 Court St., Blount County Courthouse, Maryville, 37804
See www.blounttn.org for links to elected officials,
departments, planning and permits, public services, etc.

CONGRESSMAN

JOHN J. DUNCAN’'S OFFICE ........ 984-5464
200 E. Broadway, Suite 414, Maryville, 37804
www.house.gov/duncan

GOVERNOR’S OFFICE ........ 1-615-741-2001
State Capitol Building, 600 Charlotte Avenue, Nashville,
37243 www.state.tn.us/governor

TENNESSEE

GENERAL ASSEMBLY ........ 1-800-449-8366
A toll-free number enabling citizens to contact their state
representatives and senators.
www.leqislature.state.tn.us

90



INSURANCE - HEALTH & MEDICAL

For information on Medicare, see the MEDICARE section.
Find TennCare in the TENNCARE section.

CONSUMER

INSURANCE SERVICES ....... 1-800-342-4029
Tennessee Department of Commerce & Insurance

500 James Robertson Parkway, Davy Crockett Tower,
Nashville, 37243

Investigation and mediation of insurance claims and other
insurance related disputes as a third-party mediator. This
state office can answer questions concerning various
types of insurance, including life, health, personal auto,
homeowners, and medical malpractice. It can provide
information on companies selling major medical coverage,
Medicare supplement policies, Medicare Part D coverage,
and long-term care policies. Investigators are trained to
determine if the involved insurance company or agent is
acting in accordance with Tennessee laws, rules and
regulations. www.state.tn.us/commerce/insurance

Did you know?

If you do not have access to health insurance through your
employer or your spouse’s employer, you may still be
eligible to purchase an individual policy. Check with
Consumer Insurance Services for a list of companies who
offer individual policies in Tennessee.
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____________________________________________________________________________________________|]
Are You Losing Health Insurance Coverage?
If you are losing TennCare coverage, or leaving an
employer sponsored group insurance plan, (and after
exhausting COBRA benefits or other continuation plans if
applicable) you have certain rights under state and federal
HIPAA laws. For example, If you have had eighteen
months of prior health insurance coverage with no gaps
exceeding sixty-three days, then you cannot be denied
coverage due to a pre-existing medical condition.
However, you must seek new health insurance coverage
immediately upon termination of your prior coverage in
order to be protected. There are specific and critical
deadlines to be met so be sure to check with Consumer
Insurance Services for information and for a list of
companies offering HIPAA plans and individual health

Elans in Tennessee.

COVER TENNESSEE . ........ 1-866-COVERTN
Department of Finance & Administration, 26" Floor, TN
Tower, Nashville, 37243

Affordable, portable health insurance options to meet the
needs of the uninsured. You can call for more information
or complete a Vverification application online at
www.covertn.gov

Cover Tennessee has four components:

» AccessTN offers health insurance options for the
uninsurable. Three different benefit plans are offered
with varying deductibles. Participants pay monthly
premiums. Premiums capped at no more than two
times the standard market rate for a similar
commercial health insurance plan. Premium
assistance for individuals with household income of up
to 250% of federal poverty level.
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» CoverTN offers affordable basic health coverage for
employees of Tennessee’s small businesses. Low
premiums shared equally by the employer, the
employee, and the state. Premiums vary depending
on age, obesity and tobacco use. The policy is owned
by the individual. The individual can keep coverage
even if they leave an employer.

« CoverRx offers affordable medication to low income,
uninsured Tennesseans who have no prescription
coverage but have a critical need for medication.
Mostly generic drugs are covered, but some name
brands of insulin and mental health medications are
provided. Pays for five prescriptions per month

« CoverKids offers comprehensive health coverage to
uninsured children age 18 and under, and pregnant
women.

HEALTH ASSIST

TENNESSEE ................ 1-800-722-7474
P. O. Box 281858, Nashville, TN 37228

Non-profit helps callers navigate the complexities of the
various state public health care programs including the
Cover Tennessee programs (CoverTN, Cover Rx,
CoverKids, Access Tennessee) and TennCare Medicaid.
This toll-free number is also the TennCare Advocacy line.

MEDICAID/TENNCARE ............. 981-2350
Tennessee Department of Human Services

303 Home Avenue, Maryville, 37801 (LOCAL OFFICE)
Medicaid is a national health care program providing
medical assistance to people with low income and limited
assets. It is financed jointly by federal and state
governments. In Tennessee the Department of Finance
and Administration administers the program and contracts
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with the Department of Human Services to determine
eligibility for many different Medicaid-eligible groups.

HOW TO APPLY

The local DHS office takes applications for Medicaid
TennCare. To get an application, call and have one
mailed, pick up one at the local office, or print a TennCare
application form on www.state.tn.us/humanserv

After a signed application has been received an interview
is scheduled with a caseworker.

There are two primary classifications of Medicaid:

» Categorically Needy - an applicant fits into a specific
defined category of eligibility. (See some categories
listed below).

» Medically Needy - As of April 2005 only children and
pregnant women may apply. Some aged, blind and
disabled adults have been allowed to remain on
Medicaid as Medically Needy. Call DHS for current
information.

MAJOR MEDICAID CATEGORIES:

« SSI (Supplemental Security Income) - for low income,
aged (65 or older), blind, and/or disabled individuals.
Income and resource limits. Eligibility determined by
Social Security Administration. Monthly cash
assistance provided by SSA.

* Medically Needy - for low income pregnant woman or
children under age 18 or for some low income people
up to age 21. Eligibility determined by DHS.

+ Families First - called TANF (Temporary Aid to
Needy Families) in other states. For low income
families with children under age 19. Eligibility
determined by DHS.

+ Institutionalized Individuals - for low income
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persons who require care in a nursing home facility or
intermediate care facility for the mentally retarded or
who receive Home and Community Based Services.
Monthly income limit 300% of the SSI benefit rate.
Resource limit of $2,000. Need for placement in a
facility determined by the Bureau of TennCare or the
Division of Mental Retardation Services. Financial
eligibility is determined by DHS. Learn more about
how Medicaid pays for institutional/nursing home care
in the section on NURSING HOMES.

MEDICAID CATEGORIES
FOR MEDICARE RECIPIENTS:

« QMB (Qualified Medicare Beneficiary) - In this
Medicaid category, the state is required to pay
Medicare premiums, deductibles and coinsurance for
low income individuals with limited resources eligible
for Medicare Part A. QMB pays the Part B monthly
premium, the Part B annual deductible, the Part A
hospital deductible, and also covers the 20% of
Medicare-approved charges for Part B services that
Medicare does not pay. QMB does not cover
prescription drugs. Eligibility is determined by DHS.

The QMB program works like a Medicare supplement
policy but does more than a supplement because QMB
pays the Part B premium every month.

* SLMB (Special Low Income Medicare Beneficiary) -
A person with income too high to qualify for QMB may
be eligible for SLMB. This program pays the Part B
Medicare monthly premium. It does not cover
Medicare deductibles or coinsurance. To qualify, a
person’s income must be equal to or less than 120%
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of the poverty level. Resource limitations apply. DHS
handles applications for SLMB.

QI (Qualified Individual) - In this Medicaid category,
the state will pay Medicare Part B premiums for an
individual who meets the income limit (between 120%
and 135% of poverty) as long as federal funds are
available. Eligibility determined by DHS.

RESOURCE LIMITS:

In each Medicaid category, QMB, SLMB, and QI, the
resource limit is the same. Resources such as savings
and cash must be $4,000 or less for an individual and
$6,000 for a couple. A home, one car, and some other
items are not counted as resources. Call the Department
of Human Services at 981-2350 for more information.

STATE HEALTH INSURANCE

ASSISTANCE PROGRAM

(SHIP) .. ...... ... ... 1-877-801-0044
Tennessee’s SHIP program is a statewide program that
provides free and objective counseling and assistance to
persons with questions or problems regarding Medicare,
TennCare, and other related health insurances. Hours
are Monday through Friday 8:30 a.m. to 5:00 p.m. In
Tennessee, SHIP operates through the state’s nine Area
Agencies on Aging and Disability.

1-877-801-0044
Call the toll free number and your call will
be answered by a SHIP counselor at the
Area Agency on Aging & Disability nearest
to where you live.
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LEGAL SERVICES

LEGAL ASSISTANCE

FOR THE ELDERLY ....... 691-2551, EXT 4212
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Funded under the federal Older Americans Act, this
program provides legal representation, information and
assistance to qualified people age 60 and older in the East
Tennessee area. Consultation and legal assistance in
special areas of the law including Social Security, SSI,
Medicare, Medicaid, protective services (in cases of
abuse, neglect or financial exploitation) and housing.
Also, information about power of attorney documents,
wills, benefits appeals, estates and trusts, and other
issues of particular interest to older citizens.

PUBLIC GUARDIANSHIP PROGRAM

FOR THE ELDERLY ....... 691-2551, EXT 4218
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Conservatorship services provided for persons age 60 or
older who, due to physical or mental limitations, are
unable to manage their affairs and have no family member
or other entity willing or able to act on their behalf.
Chancery Court appointment is necessary before the
District Public Guardian can act. Range of responsibilities
includes such things as medical decisions on behalf of the
client, monthly budgeting services, tax filing, investment of
assets, and sale of property. Clients may be living at
home or in long-term care facilities.
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LEGAL AID OF EAST TENNESSEE
MARYVILLEOFFICE ............... 981-1818
307 Ellis Avenue, Maryville, TN 37804

Free legal help to low income residents of Blount County.
Types of problems that LAET can help with include
landlord/tenant, domestic violence, food stamps, SSI or
Social Security Disability, TennCare/Medicaid, Medicare,
elder abuse or exploitation, consumer problems and
health care access. New client applicants can call the
Maryville office directly at 981-1818.

LIBRARIES

BLOUNT COUNTY

PUBLIC LIBRARY ................. 982-0981
508 N. Cusick Street, Maryville, 37804

Full service library with special collections including local
history and genealogy, large print books, books on tape,
videos for the visually impaired. No fees for regular
services. Small fee for duplicating/copies, book
reservations and interlibrary loans. Library card holders
may sign up to use computers offering free internet access
at the reference desk. The library’s on-line catalog is
available at www.blountlibrary.org

TENNESSEE ELECTRONIC

LIBRARY (TEL) ................... 982-0981
Access electronically to more than 10,000 magazines,
newspapers and reference sources, including
professional, scientific, leisure, educational and
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recreational periodicals. To obtain your password to these
databases, or for more information, contact the library’s
reference department.

TENNESSEE LIBRARY FOR

THE BLIND AND PHYSICALLY

HANDICAPPED .............. 1-800-342-3308
403 Seventh Avenue North, Nashville, 37243

Books and magazines provided on cassette, in Braille and
large print. Playback equipment provided. All services are
free. All materials delivered and returned postage free.
Applications for this service can be obtained at the Blount
County Public Library reference desk or at
www.tennessee.gov/tsla/lbph

LIVE-IN HELP

Live-in help generally means 24-hour around-the-clock
care. Some of the companies listed in the
HOMEMAKERS, PERSONAL CARE, SITTERS &
OTHER IN-HOME SERVICES section beginning on page
69 provide live-in help. Some may offer one caregiver for
a 24-hour period. Others may have several employees
working in shifts to provide around-the-clock care for a
client. Some companies may offer a “sleep over” service
at a flat rate based on a client's need for minimal
assistance for an eight to ten hour period.

Live-in services are usually private pay and not covered by
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Medicare, Medicaid, TennCare or private insurance.
Some long-term care insurance policies may provide
partial reimbursement.

The Blount County Office on Aging maintains a list of self-
employed, self-referred private individuals seeking
employment primarily as part-time sitters or companions.
At times there may be individuals on this list interested in
a 24-hour live-in situation. Call 983-8411 to have the list
mailed. Provision of the list does not imply endorsement
or recommendation of any person listed and families are
strongly encouraged to do background and reference
checks and be aware of the regulations regarding tax
withholding, social security withholding, workers’
compensation insurance, and other liability issues when
hiring an individual privately.

MEDICAL EQUIPMENT & SUPPLIES

Medicare covers durable medical equipment needed for
use in a patient’s home. A partial listing of typical home
care equipment and supplies includes:

» oxygen and respiratory care products;

* manual and power wheelchairs and scooters;
walkers, canes, crutches;
hospital beds;
patient lifts and seat lift mechanisms;
mail order diabetic supplies;
Enteral nutrients, equipment and supplies;
blood glucose monitors.
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Medicare also covers supplies necessary for use with this
equipment, such as test strips used with blood glucose
monitors. Orthotics and prosthetics are also included in
Medicare coverage.

Medicare Coverage of Durable Medical
Equipment and Supplies is Changing.
Medicare is instituting a competitive bid process for
suppliers of Durable Medical Equipment, Prosthetics,
Orthotics, and Supplies (DMEPQOS). The goal of
competitive bidding is to help bring Medicare costs for
covered equipment and supplies more in line with existing
market prices. Lower costs for Medicare should mean
lower coinsurance payments for beneficiaries. The new
competitive bid program also helps prevent fraud by
requiring suppliers to meet Medicare’s quality and financial

standards as part of the accreditation process.

Phase in of Competitive Bidding Areas

The new program and bid process takes effect in 2009 in
approximately 80 areas of the country. The program will
be expanded into additional areas in 2010 and beyond. If
you live in or are visiting one of the areas where the
program is available, you will need to use a supplier
that is a Medicare contract supplier when you buy or
rent certain equipment or supplies in order for
Medicare to continue to pay for these items. You will
still be responsible for your usual 20 percent coinsurance
and any remaining Medicare Part B deductible.

Basic guidelines for obtaining Durable Medical
Equipment, Prosthetics, Orthotics, and Supplies
(DMEPOS) are:

« Patient must have Medicare Part B coverage.
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* ltem must be on Medicare approved list of covered
equipment.

» Doctor must prescribe equipment and complete
required paperwork.

« Find out if your area has been included in the
competitive bidding program (see below).

» Locate a participating supplier (see below).

» Medicare pays 80% of its “approved” charge based on
the new lower rates resulting from competitive bidding
process.

Two ways to get more information:

» Visit www.medicare.gov and enter your zip code to
find out if it is within a Competitive Bidding Area
(CBA). The Knoxville/East Tennessee area is
scheduled to be included in the program in 2010.
Then, select “Find Suppliers of Medical Equipment in
Your Area.” Choose the product categories you are
interested in from the list provided. Then search for a
supplier of these products by zip code.

» Call Medicare at 1-800-633-4227 and follow the
prompts. You can also call the State Health Insurance
Assistance Program (SHIP) for free health insurance
counseling and personalized help understanding this
program. The SHIP number is 1-877-801-0044.

OTHER RESOURCES

For those unable to buy or rent, several non-profit
organizations and churches periodically have equipment
to loan that has been donated to them. This can include
wheelchairs, hospital beds, walkers, shower stools,
bedside commodes, crutches and other items. You may
call the Office on Aging at 983-8411 for current
information.
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EAST TENNESSEE TECHNOLOGY

ACCESS CENTER (ETTAC) ......... 219-0130
May have equipment available for loan or donation to
people with disabilities. Call for information or see items
currently available at www.discoveret.org/ettac

HARVEST FIELD MINISTRIES ....... 379-1292
Walkers, wheelchairs, commodes, other items as
available.

MEDICAL MISCELLANEOUS

ALZHEIMER’S ASSOCIATION ....... 544-6288
Eastern Tennessee Chapter

2200 Sutherland Avenue, Suite H102, Knoxville, 37919
www.tnalz.org

AMERICAN CANCER SOCIETY ...... 584-1668
871N. Weisgarber Road, Knoxville, 37909
Transportation, medication, support services. Oncology
nurse and cancer information specialists available.
Phones answered 24 hours a day. www.cancer.org

AMERICAN DIABETES

ASSOCIATION ......... ... vin.. 524-7868
211 Center Park Drive, Suite 3010, Knoxville, 37922
TollFree...........c....... 1-888-342-2383

www.diabetes.org




AMERICAN HEART ASSOCIATION ... 212-6500
4708 Papermill Drive, Knoxville, 37909
www.americanheart.org

AMERICAN LUNG

ASSOCIATIONOFTN ......... 1-800-586-4872
1 Vantage Way, Suite B-130, Nashville, 37228
www.lungtn.org

ANATOMY BEQUEST

PROGRAM .................. 1-901-448-5978
University of Tennessee Health Science Center, 855
Monroe Avenue, Memphis, 38163

Call from 8:00 a.m. to 5:00 p.m. Central Time for
information on body donation or to obtain bequest forms.
www.utmem.edu/anatomy~neurobiology/index.php

ARTHRITIS FOUNDATION .......... 470-7909
6504 Deane Hill Drive, Knoxville, 37919
www.arthritis.org

KIDNEY FOUNDATION ............. 688-5481
4450 Walker Boulevard, Knoxville, 37917
Transportation and other services for people with kidney
disease. www.kidneyetn.org

LUPUS FOUNDATION

OF AMERICA,INC. ........... 1-877-865-8787
4004 Hillsboro Road, Suite 216-B, Nashville, 37215
Support groups, including a group meeting in Blount
County. Also telephone counseling by trained volunteers.
Dial extension 12 and leave your contact information.
www.lupusmidsouth.org

104



NATIONAL MULTIPLE

SCLEROSIS SOCIETY ......... 1-800-269-9055
4219 Hillsboro Road, Suite 306, Nashville, 37215
Information, health and wellness programs, independence
programs. www.msmidsouth.org

TENNESSEE DONOR SERVICES . .... 588-1031
7015 Middlebrook Pike, Knoxville, 37909

Information on organ and tissue donation. Organ recovery
coordinators available 24 hours per day at hospitals in
Knoxville and surrounding counties working with organ
donors, recipients, and their families.
www.dcids.org/knoxvill.htm

QSOURCE
CENTER FOR HEALTHCARE QUALITY
1-800-528-2655
Contracts with federal government to check and
improve the medical care given to Medicare
patients. Contact QSOURCE if you are asked to
leave the hospital before you think you should.
They can help file a hospital discharge appeal.
QSOURCE can respond to written complaints
about quality of medical care in hospitals, skilled
nursing facilities and home health services.
Through a structured mediation resolution process,
QSOURCE can help resolve problems between the
Medicare beneficiary and the healthcare provider .
For more details visit www.gsource.org
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MEDICARE

Medicare is health insurance for those age 65 and older.
It is also for people under age 65 who have received
disability benefits for at least 24 months. Individuals with
some terminal iliness diagnoses may qualify for Medicare
without the 24-month requirement.

When To Apply For Medicare
Enroliment in Medicare is handled in one of two ways:
either you apply or you are enrolled automatically. To
apply for Medicare benefits, contact the Social Security
Administration three months before you turn 65 even if you
have not yet retired.

SOCIAL SECURITY
ADMINISTRATION ............ 1-800-772-1213
TTYUSErS «vvviiiiiiiiinnne s 1-800-325-0778

Automatic enrollment in Medicare at age 65 occurs if you
have already started receiving your Social Security
benefits.  If you receive Social Security disability or
Railroad Retirement disability, your Medicare coverage
should start automatically after 24 months on disability.

Medicare & You Handbook
You can get much more information on Medicare in the
official government handbook Medicare & You which is
published each year by the Centers for Medicare and
Medicaid Services. It features more than 100 pages of
Medicare specifics, including this year’'s premiums and
deductible amounts, types of coverage, health plans and
coverage areas, prescription drug plans, and beneficiary
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rights. Most Medicare enrollees receive this book in the
mail each fall. Information in the handbook is good from
January 1 through December 31 of each year. Itincludes
the most recent changes in the Medicare program. In the
back of the book there are pages and charts listing
Medicare Health Plans and Medicare Prescription Drug
Plans offered in Tennessee. Each company listed has a
contract with Medicare and may offer one or more plans.
You can obtain the current publication by calling Medicare
or by using the website www.medicare.gov

MEDICARE .................. 1-800-633-4227

TTYUSers .........coueeuunn- 1-877-486-2048

What Does Medicare Pay For?
Medicare Part A covers hospital stays, skilled nursing
care, home health care, and hospice care. You usually
don’t pay a monthly premium for Part A coverage if you
or your spouse paid Medicare taxes while working.
There is a Part A deductible for hospital in-patient stays.
Part A is financed largely through federal payroll taxes
paid into Social Security by employers and employees.

Medicare Part B helps pay doctor bills, outpatient and
emergency room care, home medical equipment, and
some other medical services not covered by Part A. It
also covers some preventive services. You pay the Part
B premium each month. There is an annual Part B
deductible before Medicare begins to pay. Part B is
financed by your monthly premiums and by general
revenues from the federal government.

If your income is low you may be able to have the state pay

your Part B monthly premium. See more details on QMB,
SLMB, and QI on pages 95-96.
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Medicare Part D is prescription drug coverage and will
be discussed later in this section.

Making Medicare Choices

Medicare gives you choices in how you get your health
and prescription drug coverage. Before making any
decisions, learn as much as you can about types of plans
and coverage available to you. Consider your health
situation. Know what you can afford. Know what plans
are offered in your locale. For most Medicare enrollees
the choice of Medicare health plans is between the
Original Medicare Plan and Medicare Advantage Plans.

 Original Medicare - Original Medicare is managed by
the federal government. ltincludes Part A and Part B.
You use your red, white, and blue Medicare card when
you get health care. You can go to any doctor,
supplier, hospital or other facility that accepts
Medicare and is accepting new Medicare patients.
You pay the monthly Part B premium (which is usually
deducted from your Social Security check). Each year
you pay a deductible before Medicare pays its share.
Then Medicare pays its part (usually 80%) and you
pay the coinsurance (usually 20%). With Original
Medicare you also need to decide if you want to buy a
supplemental policy to fill in the gaps - to help pay the
deductibles and copays in Part A and Part B
coverage. Often called Medigap insurance, this
coverage is available through private insurance
companies. Costs and coverage vary by policy and by
company.

+ Medicare Advantage Plans - Medicare Advantage
Plans offer Medicare benefits through private
companies. Medicare Advantage health plan options
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include HMOs (health maintenance organizations) or
PPOs (preferred provider organizations). If you enroll
with one of these private insurance companies you
continue to pay your Medicare Part B premium every
month (which usually means the Part B premium is
deducted from your monthly Social Security check).
Medicare also pays an amount for your care every
month to the private health plan. You usually must see
doctors and other providers in the plan’s network.
Another type of Medicare Advantage Plan is the
Private Fee-for-Service (PFFS) Plan. PFFS Plans are
also offered by private companies. The PFFS Plan,
not Medicare, decides how much the plan will pay and
how much you will pay for each service. PFFS Plans
allow you to go to any doctor if the doctor agrees to
accept the plan’s terms of payment before treating
you. However, under a law Congress passed in July
2008, most PFFS Plans will be required to set up
provider networks of physicians and hospitals by
2011. Note: If you join any type of Advantage Plan
you don’t need a Medigap or supplemental policy.

Adding Prescription Drug Coverage

Once you have chosen either Original Medicare or a
Medicare Advantage Plan the next step is to decide if you
want Medicare Part D prescription drug coverage.
Medicare Part D is optional, but it is worth noting here that
if you choose not to enroll in Part D when you are first
eligible you will have a monetary penalty if you choose to
enroll later. You can delay signing up for Part D without
penalty if you have “creditable” prescription drug coverage
(for example, from an employer or union) that is expected
to pay on average at least as much as Medicare’s
standard drug coverage.
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» Original Medicare and Part D - If you've chosen
original Medicare and want drug coverage, you must
choose and enroll in a stand-alone Medicare
Prescription Drug Plan run by one of many private
companies approved by Medicare.

* Medicare Advantage and Part D - Most Medicare
Advantage Plans offer prescription drug coverage
(Part D) usually for an additional monthly cost. If you
join a Medicare Advantage Plan and want prescription
drug coverage you must enroll in that company’s plan.

Medicare Part D

Medicare offers prescription drug coverage to everyone
enrolled in Medicare, regardless of income and resources,
health status or current prescription expenses. Just like
Medicare Part B, you may sign up when you first become
eligible for Medicare (three months before the month you
turn 65 until three months after you turn 65).

Like other insurance, you will pay a monthly premium for
Part D coverage. Premiums vary by plan. You will usually
pay a yearly deductible although some plans have no
deductible. After you join a Medicare drug plan, the plan
will mail you membership materials, including a card to
use when you get your prescriptions filled. Both brand-
name and generic drugs are covered. Use your card at
your participating pharmacy each time you fill a
prescription. You will pay part of the cost of each drug.
This may be a flat co-pay or it may be a percentage of the
drug cost. Some plans may offer some drug coverage
through the “coverage gap.”

Coverage Gap: Most Medicare Part D plans have a

coverage gap. This means that after you and your plan
have spent a certain amount of money (varies by plan)
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each calendar year for covered drugs, you have to pay all
drug costs out-of-pocket while you are in the “gap.” You
exit the gap when your annual drug costs and out-of-
pocket expenditures have exceeded a certain amount (this
escalates slightly each year). At that point, catastrophic
coverage kicks in and you pay a very small coinsurance
amount (like 5% of the drug cost) or a small copay, for
each prescription for the rest of the calendar year.

Things to Consider with Medicare Part D
Coverage-Cost-Convenience
Coverage: Are your prescribed drugs on the plan’s
formulary? Participating drug plans have a list of drugs
(the formulary) covered by the plan. Formularies vary from
plan to plan but must meet Medicare minimum
requirements. Formularies can change each year.

Cost: Your annual cost for Medicare Part D coverage may
vary significantly among plans when you consider the
monthly premium, yearly deductible, and copayments.
(See page 113 to learn if you might qualify for extra help
with your Part D expenses.

Convenience: Is your preferred pharmacy participating in
the plan. Is there a mail order option?

Every fall, enrollees in Medicare Part D should evaluate
their options and choose the plan that best meets their
current prescription drug needs. The annual enrollment
period is November 15 through December 31.
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Get Help Comparing Part D Plans
MEDICARE .................. 1-800-633-4227
TTYusers .........cvvuvennn 1-877-486-2048
Have your Medicare card, a list of your drugs and their
dosages, and the name of your pharmacy available.

STATE HEALTH INSURANCE

ASSISTANCE PROGRAM ..... 1-877-801-0044
Information about Medicare, including Part D. Help
comparing plans, policies, costs and choices. You will
speak with a SHIP counselor at the East Tennessee Area
Agency on Aging and Disability in Knoxuville.

www.medicare.gov

Information on Medicare Prescription Drug Plans for the
current year. Offers the ability to enter your information for
a personalized plan search. You can enter your drugs, the
dosages, the quantities, your preferred pharmacy. The
website ranks plans in terms of estimated annual cost,
monthly plan premium, annual deductible, coverage gap
benefits and number of network pharmacies. You can do
detailed side-by-side comparisons of three plans at a time.
Quality and performance history is available on each plan.
Tips are provided on how to lower your estimated annual
drug cost based on the information you provide. You'll find
enrollment links and contact information for each plan.

Also, the Medicare & You handbook devotes nearly 25
pages to an explanation of Medicare Part D and the
Medicare Prescription Drug Plans available in Tennessee.

Blount County Office on Aging ...... 983-8411

Blount County Community Action Agency
3509 Tuckaleechee Pike, Maryville, 37803
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Extra Help For People With Limited Income

and Medicare Part D
If you have limited income and resources, you may qualify
for extra help from Medicare to pay for prescription drug
costs. More information on the extra help through the
Low-Income Subsidy and this year’s eligibility guidelines
may be found in the Medicare & You handbook. You
apply for the extra help through the Social Security
Administration. People who qualify for the extra help get
the following:

* Help paying the monthly premium.

» Help paying any yearly deductible for drugs.

» Help paying prescription coinsurance and copays.

* No coverage gap.

You automatically qualify for extra help if you have
Medicare and meet one of these conditions:

* You have full Medicaid benefits. These enrollees are
“dual eligibles” and receive prescription drug coverage
through Medicare, not Medicaid.

* You also receive Supplemental Security Income (SSI).

* You get help from the state Medicaid program paying
Part B premiums (QMB, SLMB, Q1 eligibles). (See
pages 95-96).

APPLY FOR MEDICARE PART D EXTRA HELP
SOCIAL SECURITY ADMINISTRATION

TOLLFREE ................. 1-800-772-1213
TTY e e e 1-800-325-0778
OR, LOCALOFFICE ............... 982-3714

222 Keller Lane, Maryville, 37801

Open Monday through Friday, 9:00 a.m. to 4:00 p.m.
You can also complete and submit an application for extra
help at www.ssa.gov
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More on Supplemental/Medigap Policies

If you choose Original Medicare, you may decide to buy a
Medigap policy from a private insurance company to fill
“gaps” in Original Medicare plan coverage. Whether you
need such a policy is a decision that only you can make.
Some people have the option of continuing employee or
retiree coverage that serves as a supplement to Original
Medicare. Other people “self insure” deciding to use their
own financial resources to pay for medical expenses not
covered by Original Medicare.

A Medigap policy only works with the Original Medicare
Plan. If you join a Medicare Advantage Plan you do not
need a Medigap policy.

By law in Tennessee and most other states there are
twelve standardized Medicare supplement policies that
may be sold. This makes it easier for consumers to
compare policy benefits and costs. The twelve plans are
labeled Plan A through Plan L. The “Plan A” sold by one
insurance company will contain coverage identical to the
“Plan A” sold by another company. Each standardized
Medigap policy must offer the same basic benefits no
matter which insurance company sells it. The premium,
however, can vary quite a bit from company to company
and may go up as you get older.

In comparing Medigap policies, decide which benefits are
most important to you. Then narrow your choice to one or
two of the standardized plans offering those particular
benefits. There may be as many as fifty insurance
companies selling a particular standardized plan and you
will need to check and compare prices. The following page
provides information on resources to help guide you
through the many Medicare choices offered today.
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GETTING THE HELP YOU NEED

Call 1-800-MEDICARE (1-800-633-4227).

Get information 24 hours a day including weekends.
Have your Medicare card in front of you. Help on
Medicare Part A hospital or emergency room care,
Part B deductible, Medicare Part D prescription drug
coverage, claims or billing issues or appeals,
publications or forms, medical supplies, preventive
services, and other Medicare benefits.

Look at www.medicare.gov General information on
Medicare. |dentify Medicare health and prescription
drug plans offered in your area, compare costs and
benefits, find a Medicare publication, find a doctor or
other healthcare professional, get forms, compare
hospitals, compare nursing homes, find medical
equipment suppliers, etc.

Register at www.MyMedicare.gov Personalized
information on Medicare’s secure online service.
Track your health care claims, check your Part B
deductible status, get copies of your Medicare
Summary Notices, track preventive services you are
eligible for.

STATE HEALTH INSURANCE ASSISTANCE
PROGRAM (SHIP) ......... 1-877-801-0044
East Tennessee Area Agency on Aging & Disability
9111 Cross Park Drive, Suite D-100, 37923

Free counseling and advocacy on health insurance
issues, including Medicare health plans, Medigap
policies, Medicare prescription drug plans, low-income
subsidy eligibility, long-term care insurance, etc.
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MENTAL HEALTH

Various types of programs and resources are available to
help older people with mental health issues. Finding the
appropriate care for a senior’'s mental health needs usually
begins with a thorough assessment of the individual’s
physical, social and functional health. Based on that
assessment, recommendations and referrals are made.

Area mental health services targeted to the geriatric/older
population are outlined here under general headings:
» Assessment Programs
Partial Hospitalization or Day Programs
Inpatient Programs
Outpatient Services
Crisis Services
Information and Advocacy

ASSESSMENT PROGRAMS:

A multi-disciplinary outpatient program is designed to
detect early disability, provide early intervention, and help
preserve the individual’s independence and well being as
much as possible. Recommendations for treatment and
follow up are individualized and are usually made in a
family conference setting. Eligibility for geriatric
assessment usually begins at age 55 to 60, depending on
the program.

Who is appropriate for referral? An Individual with
memory problems that result in depression, personality
changes, and lessened ability to care for oneself could
benefit from a geriatric assessment. Also, elders who
have experienced the death of one or more family
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members or close friends, who have suffered a debilitating
physical illness, or who show significant changes in
appetite or weight may benefit from a thorough evaluation
especially if their ability to live independently appears to be
declining.

BLOUNT MEMORIAL EASE:

ELDER ASSESSMENT SERVICE ..... 981-2300
Blount Memorial Emotional Health & Recovery Center
907 E. Lamar Alexander Parkway, Maryville, 37804

See sponsor message on page 187.

COLE NEUROSCIENCE

CENTER ......................... 305-6740
University of Tennessee Medical Center

1928 Alcoa Highway, Medical Office Building B, Knoxville,
37920

GERIATRIC ASSESSMENT

PROGRAM-GAP ................. 632-5058
101 Blount Avenue, Suite 650, Knoxville, 37920

PARTIAL HOSPITALIZATION/DAY PROGRAM:
May serve as a transition from in-patient psychiatric
treatment and/or may be an alternative to inpatient care.
The partial hospitalization model offers structure and a
daily routine of treatment which usually includes:

* Individual counseling and group therapy.

» Medication management and education.

» Art and activity therapy.
Discharge aftercare, planning and referrals.
Family therapy and education groups.
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Staff may include psychiatrists, licensed clinical social
workers, family therapists, addiction counselors, nurses
and other specialized counselors.

BLOUNT MEMORIAL EMOTIONAL

HEALTH & RECOVERY CENTER ..... 981-2300
907 E. Lamar Alexander Parkway, Maryville, 37804
Partial hospitalization services provided Monday through
Friday, 9:00 a.m to 3:30 p.m. Individualized treatment
plans enable patients to focus on treatment goals and
continue the process when making the transition to a
lesser level of care. Average stay is 7 to 14 days.

See sponsor message on page 187.

PENINSULA SENIOR

DAYHOSPITAL ................... 374-7154
A member of Covenant Health

6800 Baum Drive, Knoxville, 37919

Located on Peninsula Lighthouse in West Knoxville.
Serves adults 55 and older who are experiencing
symptoms of depression, anxiety and other psychiatric
disorders. Free assessment, can be in-home if needed.
Anyone can refer or self-refer. Monday through Friday
9:30 a.m. to 3:00 p.m. Length of stay varies. Covered by
most insurances. Transportation and lunch provided.
www.peninsulabehavioralhealth.org

See sponsor message on page 175.

INPATIENT PROGRAMS:

For acutely ill adults requiring the safety of 24-hour care.
Patients admitted who experience emotional and
behavioral problems with or without medical symptoms.
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BLOUNT MEMORIAL EMOTIONAL

HEALTH & RECOVERY CENTER ..... 981-2300
907 E. Lamar Alexander Parkway, Maryville, 37804
Geriatric Crisis Stabilization Program offers a safe,
secure environment in which to provide crisis intervention,
assessment, treatment and stabilization for the older
individual in crisis. Patients admitted 24 hours a day, 7
days a week, with a 7 to 10 day length of stay. Services
billed to Medicare or other insurer.

See sponsor message on page 187.

PENINSULA HOSPITAL ............ 970-9800
A member of Covenant Health

2347 Jones Bend Road, Louisville, 37777

Short term acute care hospital. Mental health crisis
intervention, stabilization and detoxification for all ages.
Appropriate for people who pose a threat to self or others
and have an impaired ability to carry out day-to-day
functions. See sponsor message on page 175.

OUTPATIENT SERVICES:

May include individual and group therapy, medication
management, support groups, drug and alcohol treatment,
referral services.

BLOUNT MEMORIAL EMOTIONAL

HEALTH & RECOVERY CENTER ..... 981-2300
907 E. Lamar Alexander Parkway, Maryville, 37804

Call for referral to traditional outpatient services or
intensive outpatient program.

See sponsor message on page 187.
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BLOUNT MEMORIAL

COUNSELING AND CONCERN . ...... 984-4223
262 Cherokee Professional Park, Maryville, 37804
Counseling for seniors. Medicare and most insurance
accepted. See sponsor message on page 187.

CHEROKEE HEALTH ............. 380-4390
627 Smithview Drive, Maryville, 37803

Behavioral health consultants work within a primary care
setting to assess and treat patients. After meeting with
physician or nurse, a psychologist may assess and treat
patients with behavioral issues and work with medical
provider to follow up.

PENINSULA OUTPATIENT CENTER .. 970-9800
210 Simmons Street, Maryville, 37801

Services for individuals experiencing psychiatric illnesses
or symptoms, substance abuse, or both. A member of
Covenant Health. See sponsor message on page 175.

CRISIS SERVICES:

MOBILECRISISUNIT .............. 539-2409
Located at 6800 Baum Drive on the Peninsula Lighthouse
campus in West Knoxville but serves five counties in East
Tennessee including Blount.

A 24-hour emergency mental health mobile unit that
responds to individuals experiencing a mental health
crisis. Often works in tandem with local law enforcement.
Mental health professionals travel to the client’s location
which may be a hospital emergency room, home, office or
other site. Can help with an emergency commitment to
the hospital.
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INFORMATION AND ADVOCACY:

MENTAL HEALTH ASSOCIATION

OF EAST TENNESSEE ............. 584-9125
9050 Executive Park Drive, Suite 104A, Knoxville, 37923
Mental health education, information and referral. Free
depression screenings. Self-help support groups. Family
and consumer advocacy. www.mhaet.com

NAMI MARYVILLE ............ 1-800-771-5491
National Alliance on Mental lliness

A non-profit advocacy group promoting family support,
education and research. Local monthly support group
meeting. Classes for family caregivers.

NAMI RESOURCE LINE ....... 1-800-467-3589
For helpline, information and referral services.
WwWw.namitn.org

TENNESSEE DEPARTMENT OF

MENTAL HEALTH &

DEVELOPMENTAL DISABILITIES .... 594-6551
East Tennessee Licensure Office

531 Henley Street, Knoxville, 37902

This state department licenses supportive living facilities
for adults with a mental health diagnosis. Call for
information on facilities located in East Tennessee.

TENNESSEE DEPARTMENT OF MHDD

CRISIS INTERVENTION

AND INFORMATION LINE ...... 1-800-809-9957
This line operates 24 hours a day, 7 days a week, and is
open to anyone who needs mental health crisis services.
Your call is routed to the closest crisis team.
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Nursing home care is an important component in the total
system of long-term care services for the elderly and
disabled. Nursing homes provide 24-hour licensed
nursing care for those unable to function independently
due to a chronic illness or disabling injury or who need
short term rehabilitation.

Nursing homes are governed by federal and state
regulations. Specific federal statutes apply to all nursing
home facilities participating in the Medicare and Medicaid
programs. Regulations cover everything from patient
rights and fire safety standards to staffing levels and
quality of life issues.

Tennessee sets forth state standards that a nursing home
must meet to be licensed. Compliance is regulated
through annual inspections, or surveys, conducted by
personnel from the Tennessee Department of Health’s
Division of Health Care Facilities. The state’s certification,
inspection and enforcement system works to ensure that
nursing home care meets professional quality standards
and is provided in a safe, clean environment.

CHOOSING A NURSING HOME

Review the information on Nursing Home Decisions
beginning on page 11 in the front section of this book.
Depending on your needs and resources, you may have
other choices for long-term care like community-based
services, home care, or assisted living. Before deciding
on nursing home placement, check to see if one of these
other choices may be available and more suitable for your
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particular situation.

When choosing a nursing home for a loved one, there may
be factors that make one nursing home more suitable for
a particular individual or family situation. The final
decision may simply come down to the location
(convenience) of the facility and the current availability of
a Medicare or Medicaid-certified bed. When possible, it is
always a good idea to personally visit several nursing
homes.

There is a 64-page “Guide to Choosing a Nursing Home”
available from the Centers for Medicare & Medicaid
Services. You can read the guide or download the pages
you need at www.medicare.gov Follow these steps:

> Click Compare Nursing Homes in Your Area

> Click Resources tab

> Nursing Home Publications - scroll to “Guide to

Choosing a Nursing Home.”

The guide can be ordered from 1-800-633-4227 (1-800-
MEDICARE). Order CMS publication number 02174.

Review Past Performance
As you choose a nursing home, you can review detailed
information about the past performance of every Medicare
and Medicaid certified nursing home in your area.
Information is at www.medicare.gov Click on >Compare
Nursing Homes in Your Area. Then search by geography
(state and county), or proximity (within certain distance of
city or zip code), or by names of specific nursing homes.
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|| NURSING HOMES IN BLOUNT COUNTY

ASBURY PLACE

OF MARYVILLE ................... 984-1660
2648 Sevierville Road, Maryville, 37804
See sponsor message on page 174.
» Total beds - 181
» Level | (intermediate) and Level Il (skilled) care
» Qutpatient Therapy Center offering physical,
occupational and speech therapy
» Medicaid, Medicare, private pay, insurance
« Secured unit for persons with Alzheimer's and
dementia diagnoses
» Family and resident councils

BLOUNT MEMORIAL
TRANSITIONAL CARE CENTER .. .... 273-8300
2320 E. Lamar Alexander Parkway, Maryville, 37804
See sponsor message on page 187.

» Total beds - 60

» Subacute care and long-term care

* Rehabilitation services

» Medicare, private pay, commercial insurance

COLONIAL HILLS
NURSING CENTER ................ 982-6161
2034 Cochran Road, Maryville, 37803
See sponsor message on page 183.
» Total beds - 203
» Level | (intermediate) and Level Il (skilled) care
» Medicaid, Medicare, private pay, insurance
» Various therapies and special health services
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» Outpatient therapy available from in-house staff

» Secured unit (32 beds) for persons needing secured
environment

» Family and resident councils

FAIRPARK
HEALTHCARE CENTER ............ 983-0261
307 N. Fifth Street, Maryville, 37804
See sponsor message on page 169.
» Total beds - 75
» Level | (intermediate) and Level Il (skilled) care
Medicaid, Medicare, private pay, insurance
Various therapies and special health services
Adult day care and respite care services
Resident council

MARYVILLE HEALTHCARE
AND REHABILITATION CENTER ..... 984-7400
1012 Jamestown Way, Maryville, 37803
See sponsor message on page 184.

» Total beds - 187

» Level | (intermediate) and Level Il (skilled) care
Medicaid, Medicare, private pay, insurance
Physician-directed rehab program with physical,
occupational and speech therapists on staff
» Resident council

SHANNONDALE OF MARYVILLE
HEALTH CARECENTER ............ 982-4599
803 Shannondale Way, Maryville, 37803

» Total beds - 30

» Medicare and private pay

» Physical, occupational and speech therapies
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Remember: Nursing Home Compare
at www.medicare.gov
Compare the six Blount County facilities listed here.
Compare nursing homes certified by Medicare
and Medicaid anywhere in the United States.

COMPLAINT HOTLINE ........ 1-877-287-0010
Intake at the Division of Health Care Facilities in Nashville.

NURSING HOMES AND LEVELS OF CARE
Level | (intermediate) care is the basic level of care in
nursing homes. Patients in this category are still quite ill,
may even be bedridden, and need much assistance with
activities of daily living such as mobility, bathing, dressing,
transferring, toileting and eating. Medicare does not pay
for Level | care.

Level Il (skilled) care is a much higher level of care that is
given or supervised by registered nurses. Medicare will
pay for some Level Il care with certain limits.

NURSING HOMES AND PAYMENT OPTIONS
In general, there are three ways to pay for care in a
nursing home:
1) Private Pay and/or Private Insurance.
2) Medicare, limited to Level .
3) Medicaid.

1) Private Pay & Nursing Home Care
About one in five nursing home residents in Tennessee is
a private pay patient. That means these individuals are
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paying for their care from savings, retirement and pension
plans, or other resources. A long-term care insurance
policy may be covering some of the cost. For more on the
topic of long-term care insurance see pages 6-9 in the
Senior Summary section of this book.

For assistance and advice on long-term care
insurance policies and companies, contact:

STATE HEALTH INSURANCE ASSISTANCE
PROGRAM (SHIP) ............ 1-877-801-0044
Free counseling to seniors on health insurance issues,
including long-term care insurance.

TENNESSEE DEPARTMENT OF COMMERCE
AND INSURANCE ............ 1-800-342-4029
The state’s Consumer Insurance Services Office can
help with information about licensing, rating, and financial
stability of insurance companies doing business in
Tennessee.

2) Medicare Payment & Nursing Home Care

Medicare is the federal government’s health insurance
program for those individuals age 65 and older and/or
disabled. Medicare was not designed to pay for long-term
care or custodial care in a nursing home. Many people
are unaware of the restrictions Medicare places on
payments for care in a nursing home. To qualify for
Medicare coverage, the patient must have had a minimum
3-day hospital stay for a related illness or injury and be
admitted to a Skilled Nursing Facility (SNF) within 30 days
of leaving the hospital. If these requirements are met,
Medicare will pay the entire cost for the first 20 days of
care in a SNF. For day 21 through day 100 of the benefit
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period, the patient pays a daily coinsurance amount
($133.50 perday in 2009) and Medicare pays the balance.
After 100 days the patient is responsible for all costs.

3) Medicaid Payment & Nursing Home Care

When Medicaid began in 1969, it was a joint effort of
federal and state governments to provide health care for
low income people. It was not intended to cover the long-
term institutional care needs of the elderly population.
However today Medicaid is the primary method of
financing nursing home care for individuals who need yet
cannot afford such care. At any given time about 70
percent of nursing home residents in Tennessee have
their care paid for through the Medicaid program.

To be eligible for nursing home Medicaid, there are two
basic requirements:
+ Financial eligibility based on government guidelines
of low income and limited assets.
* Medical eligibility based on a pre-admission
evaluation commonly known as a PAE.

Financial eligibility for nursing home Medicaid is
determined by the Tennessee Department of Human
Services. The local DHS office in Blount County is at 303
Home Avenue. Call 981-2350.

The Medicaid case worker will ask for financial information
from the past five years. The DHS Medicaid worker looks
at the patient’s income and assets. DHS also looks at
transfers of property and/or assets during the five years
prior to the Medicaid application.

People who might have too much money in savings,
investments or other assets to qualify for Medicaid when
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first admitted to a nursing home could eventually “spend
down” to a level where they would become eligible for
Medicaid. In other words, a person could begin as a
private pay patient and spend enough of his/her own
money for nursing home care to eventually become
Medicaid eligible. It is important that a couple’s financial
status be assessed at the time either is admitted to a
nursing home even though they may not be eligible for
Medicaid at that time. In this way, assets and resources
can be allocated or apportioned between them and the
“spend down” process for the nursing home spouse can
begin. For more information, contact DHS at 981-2350
and speak to a nursing home Medicaid case worker.

Medicaid does not usually require nursing home patients
to sell their homes in order to qualify for Medicaid. The
state may place a lien on the home once Medicaid
payments begin on behalf of the nursing home patient.
For more information on financial eligibility for Medicaid or
Tennessee’s Medicaid Estate Recovery law, contact Legal
Assistance for the Elderly at 691-2551, ext 4212, or the
Long Tern Care Ombudsman at 691-2551, ext. 4223.

What about the spouse remaining at home?
Federal and state laws allow the spouse who still lives at
home to keep half the couple’s assets, up to a maximum
amount. In some cases, if the couple’s combined assets
are below a certain level, the spouse at home may keep
the entire amount. Also, the value of the home and car is
excluded from the asset calculation. When it comes to
allocation of monthly income, the spouse remaining at
home may be able to keep a portion of the nursing home
spouse’s income. There is a basic Standard Maintenance
Amount allocated to the spouse at home. An additional
amount may be added to meet excess shelter needs.
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These resource and income allocation amounts change
each year. For more information, contact the DHS office
in Blount County at 981-2350.

Medicaid Fraud - A Word of Caution

While there are important laws to protect the income and
assets of the spouse who still lives at home, there are also
laws to protect the Medicaid system from fraud. When a
person applies for nursing home Medicaid, the
Department of Human Services examines financial data
for the past five years, “looking back” at any gifts or
transfers a Medicaid applicant may have made during this
period. Those who knowingly and willingly dispose of or
transfer assets for less than fair market value to become
eligible for Medicaid could be criminally liable. Medicaid
benefits could be denied and any Medicaid expenditures
made on behalf of the nursing home resident would have
to be repaid.

It is prudent to seek expert legal advice about transfer of
assets relating to nursing home Medicaid eligibility.
Medicaid rules can vary significantly from state to state.
The Medicaid rules in Florida or Michigan might not apply
in Tennessee. Contact a private attorney knowledgeable
about this specialized area of the law to find out how
Medicaid will treat particular investments, trusts, joint
savings accounts, pre-paid funeral plans, annuities and
other assets. Or contact an attorney with Legal
Assistance for the Elderly at 691-2551, ext 4212.

Medical Eligibility for nursing home Medicaid means
that the person applying meets the medical criteria for
Level | nursing care. The first step in determining medical
eligibility is the Pre-Admission Evaluation (PAE). The
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patient’s doctor or other medical professional completes
this form. The doctor or nursing home sends the PAE to
the TennCare Bureau in Nashville. There, it is reviewed
by medical personnel to determine whether the individual’s
medical condition meets Medicaid standards. A PAE
denial can be appealed through the Department of Health.

NEW MEDICAID CHOICES FOR LONG-TERM CARE
While the majority of people receiving Medicaid long-term
care services in Tennessee are getting that care in nursing
homes, there are alternatives to nursing home placement
for individuals financially and medically eligible for
Medicaid. People now have more choice and opportunity
to make their own decisions about long-term care
services.

MEDICAID WAIVER
AN ALTERNATIVE TO NURSING HOME CARE

Background:

Tennessee has had a Home and Community Based
Services Waiver in place since 2002 when it was
approved by the Centers for Medicare and Medicaid
services. The Waiver isintended to provide a community-
based cost-effective alternative to institutional nursing
home care for individuals financially and medically eligible
for Medicaid. In 2008, Tennessee enacted the Long Term
Care Community Choices Act which allowed an expansion
of home and community based services to include more
kinds of home care options for persons who are elderly or
who have physical disabilities. The entry point to apply for
HCBS Waiver services is through the local Area Agency
on Aging and Disability. Call the statewide toll-free
number at 1-866-836-6678.
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Eligibility:
Individuals wishing to enroll and receive care under the
HCBS Medicaid Waiver must:

Live in Tennessee.

Be at least 65 years of age or be an adult 21 years of
age and older with a physical disability.

Receive SSI payments or qualify financially for
Medicaid through the local DHS office.

Meet TennCare Pre-Admission Evaluation (PAE)
medical criteria for Level 1 nursing facility care but
want to get care at home instead.

Have a safe home where services can be provided.
Have someone that will agree to check on them, or
care for them, when they are not receiving Waiver
services. *People who receive home care must be
independent for most of the day or have family and
other caregivers that help meet their needs. HCBS
Waiver does not offer around-the-clock care.

The individual’s needs must be safely and effectively
able to be met at home.

The total cost of each individual’'s care at home cannot
be more than nursing home care.

Services:

The kinds of Home and Community Based Services
provided are based on the needs of each person. HCBS
services may include a combination of the following:

Personal Care Services

* Personal Care Attendant

Homemaker

Home Delivered Meals

Adult Day Care

In-Home Respite and/or Inpatient Respite
Assistive Technology

Minor Home Modifications
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» Personal Emergency Response System (PERS)

» Pest Control

» Assisted Living - covers help with personal care
needs, taking medicines correctly, etc., in a place
where you go to live. Medicaid Waiver does not pay
for the room and board portion of that residence.

» Case Management

For more information on the HCBS Medicaid Waiver,
please contact:

EAST TENNESSEE AREA AGENCY

ON AGING AND DISABILITY .... 1-866-836-6678
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923

ADDITIONAL INFORMATION & ASSISTANCE
RELATING TO NURSING HOMES

LONG-TERM CARE

OMBUDSMAN PROGRAM . 691-2551, EXT 4223
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Primary role is serving as an advocate for nursing home
residents. In East Tennessee, the Long-Term Care
Ombudsman and a team of trained and certified Volunteer
Ombudsman Representatives (VORSs) help nursing home
residents resolve problems and concerns. Each VOR is
assigned to a nursing home and visits that facility on a
regular basis in order to get to know the residents.
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The Ombudsman and her VORs deal with quality of care
issues including medical and personal care provided to
nursing home residents. They investigate complaints.
They act as mediators and problem solvers by working
with residents, families, facility administration and staff.

While the Long-Term Care Ombudsman cannot
recommend any particular facility, she can provide current
information on facilities in the area, including information
from the state survey, the nature of any complaints, and
results of investigations into complaints. The Ombudsman
also can provide information and help to residents of
assisted care living facilities and homes for the aged.

MINORITY APPLICANT POOL SYSTEM

(MAPS) OF EAST TENNESSEE ...... 329-0097
Senior Citizens Home Assistance Service, Inc.

209 Bearden Place, Knoxville, 37917

P. O. Box 3025, Knoxville, 37927

Information and assistance provided to elderly and their
families who need help finding nursing home placement.

PUBLIC GUARDIANSHIP PROGRAM

FOR THE ELDERLY ....... 691-2551, EXT 4218
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
The District Public Guardian serves as a conservator
appointed by the court to take responsibility for making
decisions about a person’s finances, medical care and
living arrangements.  This can include acting as
conservator for some residents of nursing homes and
other long-term care facilities. There are alternatives and
options when it comes to conservatorship. The Public
Guardian can provide assistance and guidance.

134



PERSONAL EMERGENCY

RESPONSE SYSTEMS

Personal emergency response systems link individuals to
24-hour assistance at the push of a button. A small,
portable personal help button is usually worn on a
necklace or wristband. When the wearer pushes the
button trained personnel are alerted and a responder calls
with assistance. Users include seniors wanting to
continue living independently at home, people with chronic
medical problems, individuals concerned about personal
safety or security, post-operative patients and others.

There are basic systems and systems with multiple
features. Some offer medication management and other
reminder options. Some systems offer a unit that notifies
a caregiver when the patient is exiting the home. The
usual charges are a one-time installation fee and nominal
monthly rental and monitoring fees. Prices vary.

BLOUNT MEMORIAL LIFELINE ...... 981-2160
1095 E. Lamar Alexander Parkway, Maryville, 37804
See sponsor message on page 187.

COVENANT HEALTH

PASSPORTLIFELINE .............. 541-4500
1921 Topside Road, Louisville, 37777
See sponsor message on page 175.

MERCY HEALTH PARTNERS

LIFELINE ............ccciiiiinnnn 549-2020
P. O. Box 1788, Knoxville, 37901
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TENNESSEE MEDICAL ALERT ...... 470-7778
200 Kirkwall Lane, Knoxville, 37909
See sponsor message on page 181.

VRI MEDICAL ALERT

SYSTEMS . .................. 1-800-860-4230
www.monitoringcare.com

PRESCRIPTION DRUG ASSISTANCE

COVERRX ................. 1-866-COVERTN
Affordable medications for Tennesseans without
pharmaceutical coverage. Must be state resident for six
months, U.S. citizen or qualified legal alien, age 19 to 64,
household income below 250% federal poverty guideline,
and cannot have prescription drug coverage including
TennCare, Medicare or employer coverage. Offers
generic drugs, insulin and diabetic supplies, and includes
mental health drugs. No premium payments. Sliding
scale co-pays based on income for each medication.

MEDICARE PARTD ........... 1-800-633-4227
The Medicare prescription drug benefit offers drug
coverage to everyone enrolled in Medicare, regardless of
income, resources, or health status. Thisis insurance with
a monthly premium, deductibles and copays. Read more
on pages 109-112 of this book. There is extra help for
individuals who qualify for the Low-Income Subsidy. See
page 113.
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PARTNERSHIP FOR

PRESCRIPTION ASSISTANCE .. 1-888-477-2669
Offers information on hundreds of public and private
patient assistance programs, including programs offered
by pharmaceutical companies. PPARXx can help patients
determine which programs they may be eligible for.
Assistance with the application process by phone or by
going to the web site www.pparx.org

PATIENT ASSISTANCE PROGRAMS (PAPS)
Many pharmaceutical manufacturers offer programs to
help people who have no prescription drug coverage and
who cannot afford to buy their medicines. Eligibility
requirements vary. Each company has its own income
guidelines and its own “how to access” protocol. For more
information check the following web sites:

www.rxassist.org
www.needymeds.com

People who have drug coverage through Medicare Part D
usually are not eligible for PAPs. However, some of the
patient assistance programs may help when a Medicare
patient is in the “coverage gap” of his or her Part D plan
and is responsible for 100% of the cost of the drug. Check
with the individual pharmaceutical company’s patient
assistance program for its eligibility guidelines related to
Medicare Part D. For more information on the Medicare
Part D “coverage gap” see pages 110-111.
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REHABILITATION SERVICES

Inpatient rehabilitation services are available in hospitals,
nursing homes and transitional care centers.

Outpatient rehabilitation services are available from
therapy and rehab clinics, home health care agencies,
nursing homes, hospitals, and private therapists.

Physician referral is required for treatment and insurance
reimbursement. Services covered by Medicare, TennCare,
private insurance, or private pay. For more information or
referral talk with your health care provider.

RESPITE SERVICES

Respite care is usually defined as a short period of relief
provided to the regular caregiver of an elderly or disabled
person. In-home respite care may be provided in an
informal arrangement with a relative or friend or it may be
provided by a paid caregiver. The paid person may be
someone that you employ directly or may be an employee
of an agency or company. When the caregiver is provided
by an agency or company be sure you receive a written
notice stating that the employer (i.e., the agency or
company) is responsible for all of the employee’s hourly
wages, tax withholding, workers’ compensation insurance,
unemployment compensation payments and any overtime
pay, if applicable. The company or agency should
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stipulate in writing that the employee has passed a
criminal background check, has had personal and
professional references checked, and is bonded and
insured.

Note: By privately and directly employing an individual to
provide respite or other in-home care or by employing an
“independent contractor” through a company when the
worker is not actually an employee of that company, a
family may be unaware of the potential liability and
additional risks, financial and otherwise.

Respite care is also sometimes provided outside of the
patient’s home. Assisted care living facilities and some
nursing homes may offer weekend and vacation respite on
a space available basis. Most respite services are private
pay although some long-term care insurance policies may
provide coverage.

In this directory, check for possible sources of respite care
under the following headings: ADULT DAY CARE;
ASSISTED LIVING FACILITIES; HOMEMAKERS,
PERSONAL CARE, SITTERS & OTHER IN-HOME
SERVICES; NURSING HOMES.

BLOUNT COUNTY

OFFICEONAGING ................ 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

OOA maintains a list of private sitters who are self-
employed and who have asked to be included on the list.
These individuals have not been screened by the Office
on Aging. The list is provided as a service to the public.
Anyone seeking to hire a person to care for a loved one at
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home is encouraged to check references thoroughly and
conduct a criminal background check.

NATIONAL FAMILY CAREGIVER
SUPPORT PROGRAM ......... 1-866-836-6678
East Tennessee Area Agency on Aging and Disability
9111 Cross Park Drive, Suite D-100, Knoxuville, 37923
A federally funded program offering respite care and other
services for caregivers. Those eligible to apply are:
» a caregiver of a senior 60 years of age or older; or,
« grandparents or other senior relatives, 60 years of age
or older, who are the primary caregivers of children 19
years of age and younger.

SAMARITANPLACE ............... 684-1880
3009 Lake Brook Boulevard, Knoxville, 37909

Overnight respite care when family members are out of
town, in the hospital, or need a break from caregiving, or
in other situations where short term overnight care may be
needed. Program is non-medical. Participants must be
ambulatory, medically stable and able to carry out basic
self-help skills. Respite offered on a fee-for-service basis.
www.samaritanplace.com

HELP FOR CAREGIVERS

Sharing experiences with others can help a caregiver
manage stress and reduce feelings of isolation. And it's a
good way to locate resources that have helped other
families. There are caregiver support groups meeting
monthly in Blount County. See the SUPPORT GROUPS
section of this directory or call the Office on Aging at 983-
8411 for information on meeting times and locations.
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RETIREMENT BENEFITS

RAILROAD RETIREMENT

BOARD ..................... 1-877-772-5772
233 Cumberland Bend, Suite 104, Nashville, 37228
Free call for Blount County families to access Nashville or
other RRB regional offices. Information and assistance for
railroad employees, railroad retirees and their survivors.

SOCIAL SECURITY

ADMINISTRATION . ................ 982-3714
222 Keller Lane, Maryville, 37801

Open Monday through Friday, 9:00 a.m. to 4:00 p.m. Call
ahead to make an appointment. Or call for information
about benefits and enrollment, including retirement,
disability, survivors, and Supplemental Security Income
(SSI).

You may also call the SSA toll free number.
SOCIAL SECURITY ........... 1-800-772-1213

TTY (fordeafonly) ........... 1-800-325-0778
Callthe toll-free number and use the automated telephone
services to get recorded information and conduct some
business 24 hours a day. If your business cannot be
handled through the automated services, you can speak
to a Social Security representative between 7:00 a.m. and
7:00 p.m. Monday through Friday.
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WWW.Ssa.gov
You can now file for retirement, spouse and disability

benefits online. You may also estimate your retirement
benefits using the online benefit calculator tool. Users can
project future earnings for remaining years of employment
and run numbers for various “stop work” ages.

VETERANS AFFAIRS-

BLOUNT COUNTY ................ 273-5760
305 Court Street, Blount County Courthouse, Maryville,
37804

Assistance with veterans benefits, help with medical and
administrative forms for veterans and their dependents. If
necessary, local staff can refer to VA Nashville office.

SENIOR CENTERS

EVERETT SENIOR CENTER ......... 983-9422
702 Burchfield Street, Maryville, 37804

Located in Everett Park. Activity hours 8:00 a.m. to 4:00
p.m. Some evening programs as scheduled. For senior
adults age 50 and older. Art classes, ballroom dancing,
billiards room, cards including bridge and rook, computer
assistance, dominoes and scrabble, exercise classes,
horseshoes, potluck luncheons and bingo, poetry club,
quilting circle, travel, walking club, seminars and support
groups. AARP also meets monthly.

See sponsor message on page 186.
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SITTERS

Check for providers of sitter services under the heading
HOMEMAKERS, PERSONAL CARE, SITTERS &
OTHER IN-HOME SERVICES beginning on page 69. The
Blount County Office on Aging maintains a list of self-
employed private individuals who have asked to be on the
list. Call 983-8411 to have the list mailed. It is strongly
suggested that a family verify references and conduct a
criminal background check before hiring someone to care
for a loved one.

SUPPORT GROUPS

This is a partial listing of support groups in Blount County
that might be of particular interest to older individuals and
family caregivers. Some support groups do not have
mailing addresses. For current information on meeting
times and locations please call the numbers listed. You
may also check with the Blount County Office on Aging at
983-8411 for information on newly organized groups or to
locate a group dealing with a topic or issue of special
interest to seniors.

ALZHEIMER’S ASSOCIATION ....... 544-6288
2200 Sutherland Avenue, Suite H102, Knoxville, 37919
Alzheimer's support groups meet several times each
month in Blount County. Call for time and locations.
www.tnalz.org
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ALZHEIMER’S MONTHLY TELEPHONE
SUPPORTGROUP ........... 1-866-212-0875
This support group call is an alternative for caregivers and
family members who are unable to attend traditional
support group meetings or live in outlying areas.
Participants can speak to others who are also dealing with
Alzheimer’s and get information on local resources. This
call is held on the first Monday of each month at 2:00 p.m.
Eastern Time. Call the toll-free number and enter the
pass code 522552. The same number and pass code are
used each month. Each call is moderated by an
Alzheimer’s professional.

BETTER BREATHERS .............. 977-5636
907 E. Lamar Alexander Parkway, Maryville, 37804

Support group for anyone living with lung disease. Meets
on the fourth Thursday from 12:30 p.m. to 1:30 p.m. in the
Medical Fitness department of Blount Memorial Hospital.

BLOUNT MEMORIAL GRIEF GROUPS

1095 E. Lamar Alexander Parkway
HOSPICE ....................... 981-2291
Education and encouragement to adults choosing to
explore their grief. The groups are open to all grieving
adults in the community.
MOMS REMEMBERED ............ 981-2291
Support to women who have, at any point in their life,
lost their mother through death.

CANCER SUPPORT GROUP ........ 983-4948
Piney Grove Baptist Church, 536 Blockhouse Road,
Maryville, 37803

The Hope for Today Cancer Support Group is a faith
based, non-denominational group that helps people in all

144



stages of cancer. It meets on the first Monday of each
month (except holidays). A meal is served at 6:15 p.m.
and the meeting begins at 7:00 p.m. Guest speakers,
social events, many special projects to help cancer
patients, and monthly newsletter. www.hopefortoday.us

CAREGIVER SUPPORT GROUPS .... 977-5744
Blount Memorial Senior Services staff facilitate day and
evening support groups at several locations to provide
support to anyone caring for a senior adult. Call for more
information.

COMPASSIONATE FRIENDS

FOOTHILLS CHAPTER ............. 386-4489
For parents who have experienced the death of a child at
any age and from any cause. Meets on the fourth Monday
of each month from 6:30 p.m. to 8:00 p.m. in the Blount
Memorial Hospital auditorium.

MENTAL HEALTH ASSOCIATION

OF EAST TENNESSEE ............. 584-9125
9050 Executive Park Drive, Suite 104A, Knoxville, 37923
Information on a variety of self-help support groups.
www.mhaet.com

NAMI MARYVILLE ............ 1-800-771-5491
National Alliance on Mental lliness

Meets monthly with support and education relating to all
forms of biological brain diseases/mentalillnesses. Call or
visit web site for time and location. www.namitn.org

PARKINSON’S SUPPORT GROUP .. .. 305-6740
1928 Alcoa Highway, Building B, Suite 102, Knoxville,
37920 (on campus of UT Medical Center)
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Support and education. Group meets February through
November. Call for specific dates and times.

STROKE SUPPORTGROUP ......... 977-4739
Meets on the second Monday of every month from 12:00
p.m. to 1:00 p.m. in the Medical Fitness classroom at
Blount Memorial Hospital. Health information and support,
including physical and emotional, to stroke survivors,
families and caregivers.

TAXES

INCOME TAX ASSISTANCE

INTERNAL REVENUE

SERVICE ................... 1-800-829-1040
TTY (fordeafonly) ........... 1-800-829-4059
Telephone for tax assistance. Or www.irs.gov

TAX PREPARATION ASSISTANCE

AARP TAX-AIDE PROGRAM ......... 983-7754
Volunteers are trained and tested by the IRS to help low
income, elderly and disabled taxpayers prepare and file
their tax returns. Priority given to senior citizens. Help is
provided from February to mid-April at several locations,
including the Blount County Public Library and Everett
Senior Center.
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VITA (VOLUNTEER INCOME

TAX ASSISTANCE) ................ 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Tax preparation and e-filing assistance from volunteers
and staff trained and certified by the Internal Revenue
Service. Help offered at several locations. Call to
schedule an appointment.

PROPERTY TAXES

PROPERTY TAX RELIEF PROGRAM

State funded program offers full or partial rebate on city
and/or county property taxes for low-income homeowners
who are either elderly, disabled, a disabled veteran or a
widow of a disabled veteran. To qualify as “elderly,” the
homeowner must be age 65 or older. The combined
annual income of all owners of the property (shown on the
deed) cannot exceed $24,790 (for 2008 property taxes
based on 2007 income). This income limit is established
by the state and adjusted each year. For more information
on disability qualifications and this year's income
guidelines, county residents may call the Blount County
Trustee’s office. City residents may also apply with their
respective city offices.

BLOUNT COUNTY TRUSTEE ........ 273-5900
347 Court St., Blount County Courthouse, Maryville, 37804

CITYOFALCOA .................. 380-4700
223 Associates Blvd, Municipal Building, Alcoa, 37701

CITY OF MARYVILLE .............. 273-3499
400 West Broadway, Municipal Building, Maryville, 37801
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PROPERTY TAX FREEZE PROGRAM

For certain homeowners 65 years or age or older with a
total combined annual income below the income limit
which is set by state law and adjusted annually.
Homeowners qualifying for the Property Tax Freeze
Program will have county property taxes on their principal
residence frozen at a base tax amount which is the
amount of taxes owed in the year they first qualify for the
program. You must apply and be approved each year to
be in the program.

The primary requirements to have your property taxes
frozen at the Tax Year 2008 rate are:

+ At least one owner on the recorded deed must be 65
years of age or older by December 31, 2008.

» This must be your principal place of residence for
voting purposes.

» All owners shown on the deed must have a total
combined 2007 income from all sources not to exceed
$32,250 (this amount will go up each year). The
income limit is set by state law. Some examples of
income are social security, retirement/pension, salary,
interest, dividends, etc.

« Since income limits change annually, you must
reapply and be approved each year and submit new
documentation.

To get more details on the program, to find out what
documents are required for proof of age, income,
ownership, etc., call the Blount County Trustee’s office.

BLOUNT COUNTY TRUSTEE ........ 273-5900
347 Court St., Blount County Courthouse, Maryville, 37804
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TELEPHONE REASSURANCE

BLOUNT COUNTY OFFICE ON AGING 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Volunteers make weekly telephone calls to check on
elderly people who have asked to be included in the
calling schedule. Questions and concerns are referred to
the Office on Aging for follow up.

Some of the service providers listed in the PERSONAL
EMERGENCY RESPONSE SYSTEMS section may also
offer a reassurance or care call feature.

TELEPHONE SERVICE DISCOUNTS

The Tennessee Regulatory Authority (TRA) established
the Link-up and Lifeline Telephone Assistance Programs
to ensure that telephone service is available and
affordable for low income telephone subscribers.

TELEPHONE ASSISTANCE PROGRAMS
* LINK-UP will pay half of the installation charges for
new telephone service to a maximum of $30. You can
request that the balance of the installation charge be
divided over a period of months. No deposit required
if you request “local service only” and “long distance
block” when connecting service under Link-up.
« LIFELINE will provide a monthly discount on the local
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service portion of your telephone bill. To help keep
your monthly residential service affordable choose the
lowest cost basic plan. Lifeline does not provide
discounts for special features such as Caller ID or Call
Waiting. It does not provide discounts for long
distance charges. Customers previously disconnected
for non-payment of local charges may be eligible for
special payment arrangements.

QUALIFICATIONS/ELIGIBILITY

You automatically qualify for one or both programs if you
presently receive Food Stamps, TennCare Medicaid,
Supplemental Security Income (SSl), Temporary
Assistance for Needy Families (TANF). You may also
qualify if you receive benefits from the Low Income Home
Energy Assistance Program (LIHEAP), National Free
School Lunch Program, or live in Federal Housing/Section
8. Even if you do not receive any of these public
assistance programs, you may qualify if your household
income is at or below 135% of the federal poverty level.

HOW TO APPLY

+ |If you receive one of the public assistance programs
call your local telephone company and ask for an
application form for the Lifeline and/or Link-Up
Assistance Programs.

* You can also print out the application form by going to
the TRA web site at www.state.tn.us/tra Under TRA
Services, follow the link to Lifeline and Link-Up. Then
print and fill out your local phone company’s
application form.

« If you do not receive any of the public assistance
programs but qualify based on your gross monthly
income go to www.state.tn.us/tra and download the
TRA Link-Up and Lifeline Application. You can also
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find the current income guidelines on the web site.
Follow the instructions and attach proof of income.

FOR MORE INFORMATION

TENNESSEE REGULATORY

AUTHORITY ............. ..., 1-800-342-8359
TTY e e 1-888-276-0677

Consumer Services Division
460 James Robertson Parkway, Nashville, 37243

SAFELINK WIRELESS ........ 1-800-977-3768
SafelLink Wireless is a U.S. government supported
program for income eligible households. It offers additional
features to the Lifeline service described on the previous
page but in this wireless version a qualifying subscriber
will also receive a free cell phone, free cellular service,
and (In Tennessee) up to 68 free minutes each month.
Subscribers also receive unlimited mobile access to 9-1-1.
There are no contracts, no recurring fees and no monthly
charges. Any minutes not used roll over. Additional
minutes can be purchased. The number of free monthly
minutes varies by state. Participants may renew service
and re-submit eligibility documentation each year.

In general you may qualify if you already participate in
other state or federal assistance programs including public
housing, Food Stamps or Medicaid; if your total household
income is at or below 135% of the poverty guidelines; and
if no one in the household currently receives Lifeline
Service through another phone carrier. If a subscriber is
already receiving Lifeline service from a landline carrier or
another wireless provider that Lifeline assistance must be
stopped before applying for Safelink Wireless.
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Fill out an application at www.safelinkwireless.com then
follow instructions for faxing or mailing. Or call the toll-free
number to have an application faxed or mailed.

TELEPHONE SERVICES -MISCELLANEOUS

TENNESSEE DO-NOT-CALL PROGRAM:

TOREGISTER ............... 1-877-872-7030
NON-REGISTRATION
QUESTIONS ................. 1-800-342-8359

The Tennessee Regulatory Authority compiles the state’s
“Do-Not-Call Register.” This Register consists of landline
and cell phone numbers of Tennessee residential
telephone subscribers who have elected not to receive
telephone solicitations. Business numbers may not be
included on the list. The Tennessee Telephone Sales
Solicitation law prohibits those attempting to sell consumer
goods and services by telephone from calling numbers
that appear on the Register. There are several
exemptions to the law, including calls from political
telemarketers. For more information or to register on-line
go to www.state.tn.us/tra and follow the links.

NATIONAL DO-NOT-CALL PROGRAM:

TOREGISTER ............... 1-888-382-1222
TTY . e ns 1-866-290-4236
Consumers may register their residential telephone
number, including wireless numbers, on this national
registry by telephone by calling from the phone number
they wish to register. To register on-line go to

www.donotcall.gov
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TENNCARE

BACKGROUND

TennCare is the state/federal managed health care
program that replaced Medicaid in Tennessee in 1994.
When it was instituted, TennCare originally extended
coverage not only to the traditional Medicaid population
but also offered health coverage to uninsured and/or
uninsurable individuals who were not eligible for Medicaid.
The two parts of TennCare were TennCare Medicaid and
TennCare Standard.

In 2005, state proposals to deal with increasing costs of
TennCare were approved by the Centers for Medicare and
Medicaid Services (CMS). As a result, TennCare
Standard was closed to new applicants and adults aged
19 and over began to be disenrolled from the program.
Other adults had their benefits reduced.

To help address the needs of the uninsured, Cover
Tennessee was developed to offer several options for
health care coverage. More information on the Cover
Tennessee plans are found on pages 92-93.

Currently two narrow categories of TennCare Standard
remain. One is for children under age 19 whose family
incomes are below 200% poverty and who do not have
access to insurance; another category covers children
under age 19 who are uninsurable because of the child’s
health conditions.

According to Bureau of TennCare data, approximately 1.2
million Tennesseans, or about one in every five of the
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state’s residents, has some kind of health coverage under
TennCare. About half are children.

BUREAU OF TENNCARE ...... 1-800-342-3145
310 Great Circle Road, Nashville, 37243

P. O. Box 740, Nashville, 37203

In addition to the TennCare managed care programs
outlined below, the Bureau of TennCare administers
certain long-term care services. These include care in
nursing homes and in facilities offering intermediate long-
term care for the mentally retarded. The Bureau also
serves as the administrative agency for several Home and
Community Based Services (HCBS) waiver programs
which offer in-home services and other alternatives to
facility-based long-term care.

TENNCARE MEDICAID

People may qualify for TennCare by fitting into one of
several Medicaid eligibility categories. For example,
anyone receiving SSI is automatically eligible for
TennCare Medicaid. Eligibility for SSI is determined by
the Social Security Administration. Another category is for
uninsured women under age 65 who need treatment for
breast and cervical cancer. There are also TennCare
Medicaid categories for some children and families with
children. For more information on eligibility for these and
other categories check with your local county office of the
Department of Human Services.

APPLYING FOR TENNCARE MEDICAID
DEPARTMENT OF HUMAN SERVICES

BLOUNT COUNTYOFFICE .......... 981-2350
303 Home Avenue, Maryville, 37801
www.state.tn.us/tenncare
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You may apply in several ways. Pick up an application at
the local DHS office in your county or call and have an
application mailed to you. You can also print a TennCare
application from the web site, fill it out and take it with you
to a scheduled appointment with a DHS caseworker. Or
you can complete a screening for eligibility and file on-line.

TENNCARE HEALTH PLANS-

EAST TENNESSEE AREA

Forthose individuals who are eligible for TennCare, health
services are provided within a system of managed care
organizations (MCOs). Managed care organizations are
private insurance companies that use networks of
doctors, hospitals, clinics, pharmacies and other health
care providers. Each MCO is paid a set monthly rate for
each enrollee to manage and deliver care to that enrollee.
When you qualify for TennCare, you choose one of the
MCOs and receive your medical care from the doctors and
other providers in that MCO.

Beginning in 2009, enrollees have a choice of two* MCOs
in the East Tennessee service area.

AMERICHOICE .............. 1-800-690-1606
A division of UnitedHealth Plan of River Valley, Inc.

408 N. Cedar Bluff Road, Knoxville, 37923
www.uhcrivervalley.com/TennCare/

BLUECARE ................. 1-800-468-9698
A division of BlueCross/Blue Shield of Tennessee

801 Pine Street, Chattanooga, TN 37402
www.bcbst.com

*There is another statewide MCO, TennCare Select, which
serves special enrollee populations as assigned by TennCare.
Members cannot choose TennCare Select as their MCO.
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TENNCARE & MENTAL HEALTH PLANS

Under new TennCare managed care contracts effective
January 2009, a TennCare enrollee will no longer have a
separate Behavioral Health Organization (BHO). All
medical care and mental health services will be provided
under the umbrella of the enrollee’s TennCare MCO,
either AmeriChoice or Blue Care. Each person’s need
for mental health and substance abuse screening, referral
and clinical services will be integrated with other
healthcare needs, including care for chronic illnesses,
disease and case management, and preventative care.

TENNCARE & TRANSPORTATION

Questions regarding transportation to medical
appointments should be directed to the toll-free number for
the enrollee’s TennCare MCO. Or you may call the
MCOQ’s transportation information line.

AMERICHOICE -

TRANSPORTATION LINE ...... 1-866-874-8455
(Blount County members)

BLUECARE -

TRANSPORTATION LINE ...... 1-866-473-7563

(Blount County members)
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TENNCARE TELEPHONE NUMBERS
FAMILY ASSISTANCE
SERVICE CENTER ........... 1-866-311-4287

TTY-TDDLINE ............... 1-800-772-7647
Call this number for general information regarding
TennCare including applying for TennCare, disenrollment
and benefit changes, address changes, resources for
uninsured. Help with TennCare appeals.

TENNESSEE HEALTH

OPTIONS HOTLINE ........... 1-888-486-9355
Call this number for information on Cover Tennessee
programs, for Safety Net resources for TennCare
disenrollees, and for resources for the uninsured.

TENNCARE CONSUMER

ADVOCACY PROGRAM ....... 1-800-722-7474
Help for those who face barriers to receiving health care.
Helps TennCare enrollees, or those deemed eligible for
TennCare, who are experiencing difficulty accessing
necessary medical care.

HEALTH ASSIST

TENNESSEE ................ 1-800-269-4038
www.healthassisttn.org

Helps individuals overcome barriers to obtaining health
care. Assists providers, community agencies and others in
solving complex health care problems. Helps with Cover
Tennessee programs; navigates Medicare, Social Security
and TennCare Medicaid systems. Can offer individualized
application assistance for those with special needs from

low literacy to urgent medical problems.
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TRANSITIONAL CARE UNITS

Transitional Care Units (TCUs) are provided by some
hospitals to provide skilled nursing care and therapeutic
services following hospitalization. TCUs are designed to
help ease a patient’s transition from hospital to home or
rehabilitation center.  Admission criteria include a
physician’s orders and a patient must require skilled
nursing services or skilled rehabilitative services. Also, in
order to qualify, patients must have had a three-day
hospital stay within the last 30 days . Medicare also has
criteria for skilled care admission and reimbursement.
Hospice patients may be admitted to a TCU if they meet
other admission criteria and if care of the hospice patient
is more than a family can manage.

BLOUNT MEMORIAL

TRANSITIONAL CARE CENTER .. .... 273-8300
2320 E. Lamar Alexander Parkway, Maryville, 37804
See sponsor message on page 187.

Offers sub-acute care, rehabilitation services, and also
long-term care at this Morningview Village location.
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TRANSPORTATION

ETHRA TRANSPORTATION

CALLCENTER ............... 1-800-232-1565
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
This public transportation van service is available to all
Blount County residents. Vans operate Monday through
Friday transporting people to medical appointments,
benefits appointments and for shopping and other errands.
A small fare is charged for each one-way trip. Additional
fee charged if going from one county to another, for
example to medical appointments in Knox or other
counties. Lift vans are available for people in wheelchairs.
Reservations made on a first come first serve basis.
Three business days advance notice is preferred when
scheduling a trip.

RURAL METRO AMBULANCE SERVICE

NON-EMERGENCY ................ 982-2500
BUSINESSOFFICE ................ 977-5420
EMERGENCY .......... ..ot 9-1-1

296 E. Howe Street, Alcoa, 37701

See sponsor message on page 171.

Emergency and non-emergency transportation available.
Annual subscription fee buys EmergiCare, an ambulance
membership program to protect against unexpected
ambulance cost. The EmergiCare program helps limit out-
of-pocket expenses for medically necessary ambulance
transportation to and from local hospitals.
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SENIOR NUTRITION PROGRAM ..... 983-8411
Blount County Community Action Agency

3509 Tuckaleechee Pike, Maryville, 37803

Congregate Meals: Van transportation may be arranged
to the senior nutrition congregate dining sites. Open to
people age 60 and older. No charge for transportation.
Call for more information.

VETERANS ADMINISTRATION

DAV TRANSPORTATION

NETWORK .............. 545-4592, EXT 231
VA Annex Bldg, 1557 Downtown West Blvd, 37919

Call this number to schedule free van transportation to the
VA Medical Center in Johnson City and the VA Medical
Center in Nashville. Volunteers transport veterans several
times each week. One van is based at and leaves from
American Legion Post 13 located at 224 Waters Road in
Maryville. All scheduling done in Knoxville.

ADDITIONAL TRANSPORTATION RESOURCES

For other sources of transportation, check with companies
and agencies listed in the HOMEMAKERS, PERSONAL
CARE, SITTERS & OTHER IN-HOME SERVICES
section.
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VETERANS ASSISTANCE

AMERICANREDCROSS ............ 983-0821
1741 Triangle Park Drive, Maryville, 37801
Communication service between members of the armed
forces and their families in emergencies.

BEN ATCHLEY STATE

VETERANSHOME ................. 862-8100
One Veterans Way, Knoxville, 37931

Long-term care facility with 140 beds. Eligible applicants
are veterans who are entitled to medical treatment and/or
other benefits from the U. S. Department of Veterans
Affairs.  Applicants also must be either a current
Tennessee resident or have been born in Tennessee or
entered the U. S. Armed Forces in Tennessee or have a
Tennessee address as the home of record on the
veteran’s military record. Having an immediate family
member who is a resident of Tennessee and who would
serve as primary caregiver would also meet the
requirement. The admissions staff will help the applicant
collect the necessary medical information from the
veteran’s medical doctor. Upon meeting the eligibility
requirements, the applicant’s name will be placed on the
potential admissions wait list. www.tsvh.org

BLOUNT COUNTY OFFICE-

VETERANS AFFAIRS ............. 273-5760
305 Court St., Blount County Courthouse, Maryville, 37804
Information and assistance relating to VA claims and
benefits.
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EAST TENNESSEE STATE
VETERANS CEMETERY ............ 594-6776
5901 Lyons View Pike, Knoxville, 37919

VA REGIONAL OFFICE ........ 1-800-827-1000
Kefauver Federal Courthouse Annex

110 Ninth Avenue, South, Nashville, 37203

Information concerning benefits, education opportunities,
claims services, home loans, medical care.

VETERANS AFFAIRS-

OUTPATIENTCLINIC .............. 545-4592
9031Cross Park Drive, Knoxville, 37923

Medical services, psychiatric screening, treatment and
counseling for eligible veterans.

VETERANS READJUSTMENT

COUNSELING CENTER ............ 545-4680
2817 E. Magnolia Avenue, Knoxville, 37914

Individual and group counseling and psychotherapy for
eligible veterans and for their families if the counseling
need is related to the veteran’s military service. Veterans
who have served in a combat situation from 1941 on are
eligible.

VA MEDICAL CENTER ........ 1-423-926-1171
James H. Quillen VA Medical Center, Johnson City, TN
Mailing: P. O. Box 4000, Mountain Home, TN 37684

VETERANS ADMINISTRATION

DAV TRANSPORTATION

NETWORK ............... 545-4592, EXT 231
See description on page 160, TRANSPORTATION
SERVICES.
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VOLUNTEER OPPORTUNITIES

Many agencies and organizations listed in this directory
have opportunities for volunteers. Call the specific
organization for information. This section offers a partial
listing of varied opportunities for volunteers.

AMERICANREDCROSS ............ 983-0821
1741 Triangle Park Drive, Maryville, 37801

Volunteers needed to assist in the office, to serve as
instructors in health, safety and youth programs, to help
with disaster response and education, and in other areas
including availability as emergency responders.

BLOUNT COUNTY

ADULT EDUCATION ............... 982-8998
1500 Jett Road, Maryville, 37804

Will train volunteers to work with adults who need to
improve their reading, math or English skills. Day and
evening schedules available.

BLOUNT COUNTY

COMMUNITY ACTION AGENCY ...... 983-8411
3509 Tuckaleechee Pike, Maryville, 37803

Volunteers needed to deliver meals to homebound elderly.
Help needed to sort, pack and distribute surplus
commodity foods on site several times each year.
Volunteers needed to provide minor household repairs for
low-income elderly and disabled clients. Volunteer tax
preparers are needed during tax season each year to
assist low-income clients. Training provided by the IRS
and agency staff.
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BLOUNT COUNTY

PUBLICLIBRARY ................. 982-0981
508 N. Cusick Street, Maryville, 37804

Volunteers needed to work with Friends of the Library on
book sale events, to assist in the Bookmark Café, and in
other areas of the library. See current needs at
www.blountlibrary.org

BLOUNT COUNTY SHERIFF’S OFFICE

SENIOR OUTREACH PROGRAM ..... 273-5200
Blount County Justice Center

940 E. Lamar Alexander Parkway, Maryville, 37804

A service to elderly, disabled and homebound citizens of
Blount County. Volunteers undergo extensive training
before becoming a member of a two-person team
assigned to make regular home visits to outreach
recipients. Volunteers offer company, companionship and
may offer additional services as needed. The program
helps link seniors to other community resources.

BLOUNT MEMORIAL HOSPICE ...... 981-2322
1095 E. Lamar Alexander Parkway, Maryville, 37804
Volunteers trained to provide practical assistance and
emotional support to hospice patients and their families
during illness and bereavement.

BLOUNT MEMORIAL

VOLUNTEERSERVICES ............ 977-5609
907 E. Lamar Alexander Parkway, Maryville, 37804
Volunteers needed to staff information desks, welcome
new patients, deliver reading materials and work in the gift
shop through service in the hospital Auxiliary.
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LONG-TERM CARE

OMBUDSMAN PROGRAM . 691-2551, EXT 4223
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Volunteers needed to serve as patient advocates in
nursing homes, assisted care living faciliies and
residential homes for the aged. After completing a training
program, a volunteer is certified and assigned to a long-
term care facility as a Volunteer Ombudsman
Representative (VOR) and works with individual residents
to resolve any questions or concerns.

PUBLIC GUARDIANSHIP PROGRAM

FOR THE ELDERLY ....... 691-2551, EXT 4218
East Tennessee Human Resource Agency

9111 Cross Park Drive, Suite D-100, Knoxville, 37923
Training provided to volunteers who will visit guardianship
clients and may serve as companions or friendly visitors.
May also help with errands, personal shopping, or provide
assisted transportation.

TAX PREPARATION

ASSISTANCE-AARP .............. 983-7754
Volunteers are trained by the IRS to provide tax
preparation assistance to elderly, low income and disabled
taxpayers.

UNITED WAY

OF BLOUNT COUNTY .............. 982-2251
1615 E. Broadway, Maryville, 37804

United Way community partners and many other non-profit
organizations are in need of volunteers on a regular basis.
www.unitedwayblount.org
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AARP .. 22
AARP Driver Safety Program . .................. 51
AARP Tax-Aide Program ................. 146, 165
Ability Health Services .. .................. 66, 179
ABUSE-ELDER ..............cciiiniinn, 20-22
AccessTN ... .. 92
ACTIVITIES-RECREATION ................. 22-25
ADULT DAY SERVICES ................... 25-27
Adult Education .......... .. .. .. .. .. .. 40, 51, 163
Adult Protective Services . ........ ... .. ... ... 20
Advance Directives . .. ....... .. . . . ... 2,3, 4
Adventa Hospice Services . ................ 79, 188
Affordable Dentures . ............ ... . . ... 43
Aid & Assist AtHome, Inc . . .. .............. 71,189
Alcoa (City of Alcoa) Home Program ............. 77
Alcoa (City of Alcoa) Property Tax Relief ......... 147
Alzheimer’s Association ............... 28,103, 143
ALZHEIMER’S RESOURCES ............... 28-29
Alzheimer’s Telephone Support Group .. ........ 144
Amedisys Home HealthCare ............... 67, 180
American Cancer Society . .................... 103
American Diabetes Association ................ 103
American Heart Association . .................. 104
American Lung Associationof TN .............. 104
American Red Cross ................. 60, 161, 163
AmeriChoice (TennCare MCO) ............ 155, 156
Amputee Coalition of America .................. 44
Anatomy Bequest Program ................ 37,104
Anderson County Officeon Aging ............... 88
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Angel Food Ministries ... ........... ... ... ..... 57

Arthritis Foundation ........... ... ... . ... .. 104
Asbury Place of Maryville . ............. 34,124,174
ASSESSMENT SERVICES ................. 29-32
ASSISTED LIVING FACILITIES ............. 33-37
Association for Macular Diseases ............... 55
AT&T Special Needs Center ................... 44
Atchley Apartments . ............ ... ... .. .... 84
Atchley, Ben, State Veterans Home ... ... ... .. .. 161
B

Baptist Hospital for Women . ................... 80
Baptist Hospital West .. ................ ... .... 80
Bartlett Day Out Program .. .................... 26
Ben Atchley State Veterans Home . ............. 161
Better Breathers . ......... ... . ... .. ... .. ... 144
Birth Certificates .. ......... ... ... .. .. ... ... .. 63
Blount County Adult Education . .......... 40, 51, 163
Blount County Clerk . ...... ... ... ... ... ....... 44
Blount County Commission .................... 90

Blount County Community Action Agency .. 54, 57, 58,
......... 60, 72, 76, 86, 112, 139, 147, 149, 160, 163

Blount County Election Commission .......... 45,90
Blount County Food Pantry .................... 58
Blount County Health Department ............... 62
Blount County Mayor ...................... 37,90
Blount County Office on Aging ... 72,86, 112, 139, 149
Blount County Public Library ............ 40, 98, 164
Blount County Sheriff’s Office Senior Outreach . ... 164
Blount County Trustee ................... 147,148
Blount Dialysis Center . ....................... 63
Blount Discount Pharmacy .................... 174

Blount Memorial Counseling and Concern . 41, 120, 187
Blount Memorial Elder Assessment Service
(EASE) ... 30,117,187



Blount Memorial Emotional Health

& Recovery Center .......... 31,118, 119, 187
Blount Memorial Grief Groups .. ............... 144
Blount Memorial Home Services ............ 67, 187
Blount Memorial Hospice ................. 164, 187
Blount Memorial Hospital .............. 80, 166, 187
Blount Memorial Lifeline .. ................ 135, 187
Blount Memorial Medical Fitness Center .. .... 22,187
Blount Memorial Morningview Village . .. ... ... 35, 187
Blount Memorial Senior Services ......... 29, 41,187
Blount Memorial Transitional Care Center 124, 158, 187
Blount Memorial Volunteer Services ............ 164
Blount Memorial Wellness Center ............... 23
BlueCare (TennCare MCO) ............... 155, 156
Blue Cross Blue Shield of Tennessee ........... 176
Broadway Towers . . ....... ... ... 83
Brookdale Senior Living ................... 36, 172
Bureauof TennCare ...................... 48, 154
Burial Assistance .................0an. 37-38
C
CADES ... ... 26, 171
CBBC (Citizens Bank Blount County) ............ 174
Campbell County Office on Aging ............... 88
Cancer Support Group (Hope for Today) ......... 144
Careall Home Care Services ................... 67
Career Center of Blount County . ................ 53
CARE MANAGEMENT-GERIATRIC .......... 38-39
Cariten SeniorHealth . ....................... 178
Chilhowee Baptist Center .. ................. 58, 60
City Drug & Home Medical Equipment . .......... 169
Claiborne County Office on Aging ............... 88
Cocke County Officeon Aging . ................. 88
Cole NeuroscienceCenter . ................ 30, 117
Colonial Hills Nursing Center . ............. 124,183
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Comfort Keepers ........... ... ... ....... 71,180
Commerce & Insurance, TN Department of . . 8, 91, 127

Commodity Food Program . .................... 58
Community Food Connection . .................. 58
Compassionate Friends ...................... 145
COMPUTERSERVICES ................... 39-40
Concord Adult Day Enrichment Services

(CADES) ....... ... . 26, 171
Congregate Meals ....................... 57, 160
Congressman John J. Duncan (Local Office) . ... ... 90
Consumer Credit Counseling Service East TN .. ... 41
Consumer Insurance Services (Tennessee) ....... 91
Continuing Care Retirement Communities . ........ 34
COUNSELING SERVICES ................. 41-42
Covenant Health Senior Services . .. ............ 175
Covenant Health Passport Lifeline .......... 135, 175
CovenantHomecare . . .................... 67,175
Coverage Gap, Medicare PartD ....... 110,111,113
CoverKids . ... ..o 93
CoverRX ..o 93, 136
Cover Tennessee . .........ouuuuuuinnnnnn. 92, 153
CoverTN .. 93
D
Day Services, Adult .................... 25, 26, 27
Death Certificates .. .......... .. ... ... ... .... 63
DENTALSERVICES ...............c.ciiiinnn. 43
Department of Human Services ........... 59, 60, 87
Dialysis Clinic,Inc . ......... ... i 63
DISABILITY SERVICES ................... 44-50
Division of Health Care Facilities ........ 68, 122, 126
Division of Mental Retardation Services . ....... 48,75
Do-Not-Call Program, National ... .............. 152
Do-Not-Call Program, Tennessee .............. 152
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Driver Safety Program . ....................... 51

Duncan, Congressman John J. (Local Office) ...... 90
Durable Medical Equipment . .......... 101,102, 103
E
East Park (Apartments) ....................... 83
East Tennessee Area Agency on Aging

and Disability ................ 48, 75, 86, 133
East Tennessee Human Resource Agency ..........

........................... 21, 46, 85, 159

East Tennessee Medical Group .. .......... 173, 181
East Tennessee Personal Care Service . . . . ... 71,185
East Tennessee State Veterans Cemetery ....... 162
East Tenessee Technology Access Center

(ETTAC) ... 40, 45, 55, 103
EDUCATION .........ciiiiiii i i innnns 51-52
Elder Abuse & Exploitation Project . . ............. 20
Elder Assessment Program (EASE) . ... .. 30, 117, 187
Eldercare Locator ............. ... .. ...... 87,189
Elderhostel . ........ ... . . .. . . . .. . . . . 51
Elder Law Attorneys ............. 129, 130, 168, 173
Elder Law Practice of Monica Franklin ........... 173
Election Commission, Blount County .......... 45,90
Emergency Energy Assistance Program .......... 54
EmergiCare, Ambulance Plan ................. 159
Emory Valley Center Family Support Program . . . . .. 45
EMPLOYMENT ....... ...t iiiinnnnns 53
ENERGY ASSISTANCE ................... 54-55
Estate RecoveryLaw ........ ... ... ... ... .... 129
ETHRA Protective Service Homemaker Program . .. 21
ETHRA Public Transit .................... 46, 159
ETHRA Transportation Call Center .......... 46, 159
ETMG Care Today Clinic ..................... 181
Everett SeniorCenter .. ............ 23, 40, 142, 186



Extended Family Services ................. 71,175

ExtraHelpPartD ...... ... ... ... ... ... .... 113
EYESERVICES ............ ... 55-56
F

Fairpark Healthcare Center ............ 27,125, 169
Fairview United Methodist Church . .............. 59
Family Assistance Service Center .............. 157
Family Support Services . . . ............ ... 71
Family Support Program, Emory Valley Center . . . .. 45
Federal Recreation SeniorPass . ................ 23
FOOD AND NUTRITION ................... 57-59
Food Stamps .......... ... ... ... ...... 58, 59, 60
Fort Sanders Regional Medical Center ....... 80, 175
G

GAP (Mercy Health Partners) . .............. 31, 117
Garden Vale Apartments ...................... 84
Gentiva Health Services .. ..................... 67
Geriatric Assessment Program (GAP) ........ 31, 117
GiringHealthCare ....................... 67, 181
Golden Age Passports . ........... .. ... ... ... 23
Good Neighbors . .............. ... ... ....... 61
Good Samaritan Community Health Center .. ... ... 63
Governor's Office ............ ... .. ... ... . ..., 90
Grainger County Officeon Aging ................ 89
Grant Property Apartments . . . .................. 84
Great Smoky Mountains National Park ........... 24
GreenBank .............. .. ... ... ... ... ... 171

Guardianship Program For The Elderly ... 97,134, 165
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H

Hamblen County Officeon Aging . ............... 89
Handicapped License Plate .................... 44
Handicapped Parking Placard .................. 44
HARDSHIP ASSISTANCE .................. 60-62
Harvest Field Ministries . ..................... 103
HavenHouse ........... .. .. .. . . . .. .. .... 21, 61
HCBS Medicaid Waiver Programs . 48, 74, 75, 131-133
Health Assist Tennessee .................. 93, 157
Health Care Facilities, Divisionof ... ... .. 88, 122, 126
HEALTHCLINICS ...........ciiiiiiiinnnn 62-63
Health Department, Blount County . .............. 62
Hearing and Speech Center, UT ................ 50
Hearing & Speech Foundation .................. 46
Helping Hands Home Assistance, Inc ............ 71
Home & Community Based Services,

Medicaid Waiver .......... 48, 74,75, 131-133
Home DeliveredMeals ........................ 57
Home Equity Conversion Mortgage Insurance

Program (HECM) ................. 13,14,15
Home Health Agency Complaint Hotline .......... 68
HOME HEALTHCARE .................... 64-68
Home Instead SeniorCare . ................ 72,183
Homeless Services . . ................... 21, 61, 62
HOMEMAKERS, PERSONAL CARE, SITTERS

& OTHER IN-HOME SERVICES ........ 69-75
Home Program . ...... ... ... .. ... .. ... .... 76,77
HOME REHABILITATION & REPAIR ......... 76-77
Hope For Today Cancer Support Group . ........ 144
HOSPICE .......... e e e 78-79
Hospice, Residential . . ........................ 79
Hospital Compare . . ........ ... . ... .. .. . . ... 81
HOSPITALS ... e e e e e 80-81
HO.US.E.Program .......................... 76



House Repair Program .. ....... ... ... ........ 76

HOUSING ... e e e e e e 82-85
Housing Choice Voucher Program ............... 85
HUD (Housing & Urban Development) ... 13, 14,15, 16
HUD Subsidized Housing . ............... 82, 83, 84
Humana MarketPoint . ....................... 190
I

Immunizations . ......... . .. .. ... 62, 63
Income Tax Assistance .................. 146, 147
INFORMATION AND REFERRAL ............ 86-90

Insurance Counseling & Assistance
.................... 8, 91, 96, 112, 115, 127

INSURANCE - HEALTH & MEDICAL ......... 91-96
Insurance, Long-TermCare ................. 6,7,8
Internal Revenue Service . .................... 146
J
Jefferson County Officeon Aging . ............... 89
Job Referralsand Training . .................... 53
K
Kay Senior Care Center ................... 27,185
Kidney Foundation ......... ... ... ... ....... 104
Kizer & Black, Attorneys, PLLC . ............... 168
Knox Area Rescue Ministries . .................. 61
Knoxville-Knox County Office on Aging ........... 89
Kroger Pharmacy ......... ... .. ... .. ... .. ... 179
L
Lakeshore Mental Health Institute . .............. 80
Legal Aid of East Tennessee ................ 20, 98
Legal Assistance for the Elderly

Program .................. 5, 6,97, 129, 130



LEGAL SERVICES ..............ccvntt. 97-98

Legislature, Tennessee General Assembly ........ 90
Liberty Assisted Living . ................... 35,177
LIBRARIES ............. it 98-99
Library, Blount County Public ............ 40, 98, 164
Library for the Blind & Physically Handicapped . . . .. 99
Library Services for the Deaf & Hard of Hearing . ... 46
Lifeline Telephone Assistance Program . .. . .. 149, 150
LIHEAP . . 54
Link-Up Telephone Assistance Program . .. .. 149, 150
LIVE-INHELP ............ ..o, 99-100
Living Will ... .. ... . 2,3,4
Long-Term Care Insurance ................. 6,7,8
Long-Term Care Ombudsman Program . . 129, 133, 165
Loudon County Officeon Aging . ................ 89
Lowe’s Drugs & Home HealthCare ............. 167
Low Income Home Energy Assistance

Program (LIHEAP) .. ... ... ... ... ... .... 54
Low Income Subsidy (LIS) .................... 113
Lupus Foundation of America . . ................ 104
M
Managed Care Organizations (MCOs) ... .... 155, 156
Manna Ministries . .......... ... ... . ... ... 59
Manor at Northgate Terrace .................... 84
MAPS (Minority Applicant Pool System) ......... 134
Martin Luther King Jr. Community Center ......... 24
Maryville (City of Maryville) Property Tax Relief . ... 147
Maryville College Pool . ......... ... ... ... .... 24
Maryville Healthcare and Rehabilitation Center 125, 184
Maryville Housing Authority .. ............ 82, 83, 85
Maryville Lions Club . ....... ... ... .. .. .. ... 55
Maryville Towers Affordable Housing Corp ........ 83
McConnell, Slater, Napier & Kennedy ........... 190
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McGhee Terrace Apartments . .................. 83

Meadowood Apartments . . ..................... 84
Meals, Home Delivered and Congregate . .57, 159, 160
Medicaid Choices, Long-Term Care . . . .. 131, 132, 133
Medicaid Estate Recovery Law ................ 129
Medicaid Fraud .. .......... ... ... ... ... ... 130
Medicaid/Nursing Homes ... 94, 95,128, 129, 130, 131
Medicaid PAE .. ..... ... ... ... ... ........ 130, 131
Medicaid/TennCare ............ 93, 94, 95, 154, 155
Medicaid Waiver Programs .. 48, 74,75, 131, 132, 133
MEDICAL EQUIPMENT & SUPPLIES ...... 100-103
Medical Fitness Program .................. 22,187
MEDICAL MISCELLANEOUS ............. 103-105
MEDICARE ...................... 9,10, 106-115
Medicare Advantage Plans . . . ... .. 108,109, 110, 114
Medicare Durable Medical Equipment . ... ... 101, 102
Medicare Handbook ................. 106, 107, 112
Medicare Part A . .......... ... ... .. .... 107,108
Medicare PartB ... ..................... 107, 108
Medicare PartD .... 108,109, 110, 111,112,113, 136
Medicare Premium & Ql ................... 96, 107
Medicare Premium &QMB . ............. 95, 96, 107
Medicare Premium & SLMB ... .......... 95, 96, 107
Medicare Private Fee-For-Service .............. 109
Medicare Quality Improvement Organization . .. ... 105
Medicare Supplemental Insurance .............. 114
Medicine, Help Paying For ........ 108-113, 136, 137
Medigap Insurance . ......... ..., 114
Medi Home Private Care . ..................... 72
MENTALHEALTH ...................... 116-121
Mental Health Association of East TN ....... 121, 145
Mental Health/TennCare ..................... 156
Mental Retardation Services, HCBS Waiver . ... 48,75
Mercy Health Partners Lifeline ................. 135
Meritan, InC . . ... ... .. . . 53



Minority Applicant Pool System (MAPS) ......... 134

Mobile Crisis Unit . .......................... 120
Moms Remembered Support Group .. .......... 144
Monroe County Office on Aging . ................ 89
Morgan County Office on Aging . ................ 89
Morningview Village . ..................... 35, 187
Multiple Sclerosis Society . .................... 105
N

NAMI Maryville . ... ... .. ... 121, 145
National Alliance on Mental lliness ... ....... 121, 145
National Family Caregiver Support Program ... 73, 140
National Multiple Sclerosis Society .. ............ 105
National Park Service Passes .................. 23
NeedyMeds (Patient Assistance Programs) .. ... .. 137
New Providence Presbyterian Church ............ 26
NHC HomeCare Knoxville ..................... 67
Nursing Home Checklist . .................. 12,123
Nursing Home Compare . .............. 13, 123, 126
Nursing Home Complaint Hotline ............... 126
Nursing Home Decisions ............ 11,12, 13, 123
Nursing Home Licensing ..................... 122
Nursing Home Medicaid .. ... ... 94,95, 128, 129, 130
Nursing Home Surveys . . ............. ... .. ... 122
NURSINGHOMES ............. 11,12, 13, 122-134
Nutrition, Congregate Meals . ... ........ 57, 159, 160
Nutrition, Home DeliveredMeals ................ 57
o)

Office on Aging, Blount County .. 72,86, 112, 139, 149
Offices on Aging, Surrounding Counties ....... 88, 89
Olympic AthleticClub . ........................ 24
Ombudsman Program, Long-Term Care . 129, 133, 165
Options For Community Living . ................. 73
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Organ Donation ............... ... .......... 105

Original Medicare ............... 108,109, 110, 114
P
PAE (Pre-Admission Evaluation) ........... 130, 131
Parkinson’s Support Group . . . .. ... .. L. 145
Parkside (Apartments) ........................ 83
Parkwest Medical Center .................. 81,175
Partial Hospitalization/Day Program ... ... ... 117,118
Partnership For Prescription Assistance ......... 137
Patient Assistance Programs .. ................ 137
Pellissippi State Technical Community College . . . .. 52
Peninsula Hospital ................... 80,119,175
Peninsula Outpatient Center ........... 42,120,175
Peninsula Senior Day Hospital . ............ 118,175
Personal Care Choices . . .................. 72,173
PERSONAL EMERGENCY

RESPONSE SYSTEMS (PERS) ...... 135-136
Personal Support Services Agency License . . . .. 70, 71
Powers of Attorney .. ....... ... ... ... .... 2,3,4,5
PPARXx (Partnership For Prescription Assistance) .. 137
Pre-Admission Evaluation/Nursing Home . ... 130, 131
PRESCRIPTION DRUG ASSISTANCE . ..... 136-137
Prescription Drug Program/Medicare Part D .. 108-113
Priority Healthcare Services . ................ 67,72
Property Tax Freeze Program ................. 148
Property Tax Relief Program .................. 147
PSSA Licensure ........... ... ... 70, 71
Public Guardianship Program

ForThe Elderly ................. 97,134,165
PublicHousing ..................... 82, 83, 84, 85
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Q

QI (Qualified Individual) ................ 95, 96, 107
QMB (Qualified Medicare Beneficiary) . .. .. 95, 96, 107
QSource, Center for Health Care Quality . ........ 105
Quality Care Assisted Living, Dorothy Morton Center 35
Quality Home Health ..................... 67, 167
Quillen VA MedicalCenter ..................... 81
R

Railroad Retirement Benefits ................ 9, 106
Railroad RetirementBoard .. .................. 141
RAM (Remote Area Medical) ................ 43, 56
Red Cross, American ................. 60, 161, 163
REHABILITATION SERVICES ................ 138
Remote AreaMedical . ..................... 43, 56
ResCare HomeCare ...................... 72,188
RESPITESERVICES .................... 138-140
RETIREMENT BENEFITS ................ 141-142
Reverse Mortgages .. .................. 13, 14,15
Riverstone Senior Behavioral Center . ... ... .. 32,175
Roane County Officeon Aging . ................. 89
Rural Metro Ambulance Service ............ 159, 171
RxAssist (Patient Assistance Programs) ......... 137
S

Safelink Wireless . ......... ... ... ....... 151
St. Mary’s Homecare Services . ................. 68
St. Mary’s Medical Center . .................... 81
St. Mary’s Residential Hospice ... ............... 79
Salvation Army . ... ... 62
SamaritanPlace ................... 21, 27, 62, 140
Scott County Officeon Aging . .................. 89
Secure Horizons by UnitedHealthcare ........... 182
Senior Care Consultants, Inc ............ 32, 39, 167
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SENIORCENTERS ........ it i i ians 142
Senior Citizens Home Assistance

Services (SCHAS) .................. 72,169
Senior Day Hospital .................. 31,118,175
Senior Dynamics Program . .................... 32
Senior Employment and Training Services . ....... 40
Seniors Eyecare Program ..................... 56
Senior Home Assistance ...................... 72
Senior Nutrition Program .................. 57,160
Senior Olympics . ...t 25
Sevier County Officeon Aging .................. 89
Shannondale of Maryville .................. 36, 125
Share The Warmth . .......................... 54
Sheriff’'s Office Senior Outreach Program ........ 164

SHIP (State Health Insurance Assistance Program)
..................... 96,102, 112, 115, 127

Silver Sneakers/Olympia AthleticClub . ........... 24
SITTERS ...... ...t ie e innens 143
SLMB (Special Low Income

Medicare Beneficiary) ............. 95, 96, 107
Smoky Mountain Visitors Bureau ................ 25
Social Security ....... 9,10, 16,17, 18,106, 113, 141
Social Security Benefits Calculator . . ............. 18
Social Security, Local Office .. ....... 10, 16, 113, 141
Social Security Statement . ... ... ... 18
Speech Services, U.T.Hearing & Speech Center ...50
SSI (Supplemental Security Income) .......... 19, 94
State Health Insurance Assistance Program

SHIP ................. 96,102, 112, 115, 127
State Veterans Home, Ben Atchley ............. 161
Stay AtHome . .......... ... ... .. 72
Sterling House Maryville . .................. 36, 172
Stroke Support Group . . . ... 146
Supplemental Security Income .. ............. 19, 94
SUPPORTGROUPS .................... 143-146



Supportive Living Facilities, Licensing ........... 121

Surgical Specialists of Tennessee, PLC ......... 191
Synergy HomeCare ...................... 73,177
T
TAXES ...t 146-148
Taxes, Property Tax Freeze Program ........... 148
Taxes, Property Tax Relief Program ............ 147
Telecommunications Devices Access Program . . 46, 47
TELEPHONE REASSURANCE ................ 149
TELEPHONE SERVICE DISCOUNTS....... 149-152
Telephone Service Providers/Disabilities .......... 47
Tender Hearts Support Services For Seniors . . .. ... 73
TENNCARE ...........cciiiiiiiiiiint 153-157
TennCare Applications .. ........ ... ... ....... 154
TennCare Consumer Advocacy Program .. ....... 157
TennCare Important Phone Numbers ........... 157
TennCare Managed Care Organizations ......... 155
TennCare Mental Health ..................... 156
TennCare Select ........................... 155
TennCare Transportation ..................... 156
Tennessee Breast Center,Inc ................. 191
Tennessee Career Center of Blount County ....... 53
Tennessee Commission on Aging & Disability . . . . .. 87
Tennessee Disability Pathfinder . ................ 47
Tennessee Donor Services ................... 105
Tennessee Electronic Library (TEL) .............. 98
Tennessee General Assembly . ................. 90
Tennessee Health Options Hotline .. ............ 157
Tennessee Library for the Blind and Physically
Handicapped ........ ... ... ... ..... 49, 99
Tennessee Medical Alert . ................ 136, 181
Tennessee Regulatory Authority (TRA) ...... 151, 152
Tennessee Relay Center (TRC) .............. ... 49
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TN Dept of Commerce & Insurance .. ...... 8,91,127
TN Dept of Human Services . . . 59, 60, 87, 94, 128, 130

TN Dept of Labor & Workforce Development . ... ... 53
TN Dept of Mental Health &

Developmental Disabilities ............ 71,121
TRANSITIONAL CAREUNITS ................ 158
TRANSPORTATION .................... 159-160
Trekell, Melissa, M.D. .. ...................... 191
Trinity Health Ministries . ...................... 43
Trustee, BlountCounty . . ................. 147,148
211, Information Referral Guide . ................ 88
U
Union County Officeon Aging .................. 89
United Community Bank . .. ................... 179
United Way of Blount County . ................. 165
University of Tennessee Credit Classes . .. ........ 52
University of Tennessee Medical Center .......... 81
University of Tennessee Non-Credit Courses .. .... 52

U. S. Dept of Housing and Urban
Development (HUD) ... 13, 14, 15, 16, 82, 83, 84

U. T. Extension/Blount County Office ............. 51
U. T. Hearing & Speech Center ................. 50
UT Medical Center Home Care Services . ... .. 68, 189
Utility Bill Assistance .. ..................... 54, 55
\'
VA Regional Office ............. ... .......... 162
Veterans Administration DAV

TransportationNetwork .. ............ 160, 162
Veterans Administration Medical Center ... ... 81, 162
Veterans Affairs-Blount County Office . ... 38, 142, 161
Veterans Affairs Outpatient Clinic............ 42,162
VETERANS ASSISTANCE ............... 161-162
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Veterans Cemetery, East Tennessee State ... .. .. 162

Vet Readjustment Counseling Center ........ 42,162
Village Pharmacy ........................... 170
VITA (Volunteer Income Tax Assistance) ........ 147
VOLUNTEER OPPORTUNITIES ........... 163-165
VRI Medical Alert Systems . ................... 136
w

Watts Chiropractic ............. ... ... ....... 188
Weatherization Assistance Program .......... 54,76
Wellington Place Maryville ................. 36, 172
Wellness Center at Springbrook . . ............... 23
Wilderwood Lead Dogs ............. ... ... .... 50
Williamsburg Villas .. .................. ... 37,186
World Changers of Blount County ............... 77
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ORDER FORM
TO HAVE A DIRECTORY MAILED
You may make a copy of this form
or simply enclose the postage fee along with
name and address of the recipient.

The Senior Service Directory is free and may be
picked up at the Office on Aging. Free copies of the
Directory are also available at several locations in the
community and from many of the sponsors. Call the
Office on Aging at 983-8411 for locations.

If you would prefer to have a Directory mailed to you
or someone else, there is a postage fee of $5.00 per
Directory to cover mailing costs.

MAIL DIRECTORY TO:
Name

Address
City, State, Zip

Postage ($5.00 per book)
Additional Contribution
Total Amount Enclosed

Please make checks payable to:
Blount County Community Action Agency, Office on Aging,
3509 Tuckaleechee Pike, Maryville, TN 37803




Sponsors
Blount Memorial Hospital
Blount Memorial Senior Services
Blue Cross Blue Shield of Tennessee
Brookdale Senior Living
Cariten Senior Health
Kizer and Black, Attorneys
Maryville Healthcare and Rehabilitation Center
Secure Horizons by UnitedHealthcare
Village Pharmacy

Wal-Mart

Supporters

Aid & Assist At Home, Inc
Amedisys Home Health
Blount Discount Pharmacy
Colonial Hills Nursing Center
Comfort Keepers

Extended Family Services
GreenBank

Home Instead Senior Care

Humana Marketpoint
Kay Senior Care Center
Kroger Pharmacy
Liberty Assisted Living
Personal Care Choices
ResCare Home Care
Synergy Home Care
Tennessee Medical Alert

City Drug & Home Medical Equipment
Covenant Health Senior Services
East Tennessee Personal Care Service
Lowe’s Drugs & Home Health Care
McConnell, Slater, Napier & Kennedy
Williamsburg Villas

Contributors

Ability Health Services
Adventa Hospice Services
Asbury Place

CBBC

East Tennessee Medical Group

ETMG Care Today Clinic
Fairpark Healthcare Center
Girling Health Care

Quality Home Health

Rural Metro Ambulance
Senior Care Consultants, Inc
Surgical Specialists of TN
Tennessee Breast Center,Inc
United Community Bank

UT Home Services

Watts Chiropractic

CADES - Concord Adult Day Enrichment Services
Elder Law Practice of Monica Franklin
Senior Citizens Home Assistance Service
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